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The Effects of Salesperson's Goal Orientations on Adaptive

Selling: The Roles of Supervisory Orientations and Coworker
Feedbacks

Wy gABosn ZGeE Zug)
bbr@moak . chonbuk . ac . kr

T AToNs Auigs] Hedviadaptive seling)dl TIAE ZHx|aHd(goal orientation)s] AIHE
Az Belge) 2R G N 842 Beielat A8 d(supervisory orientation)
28 voWcowoker feedback)® TEEATE wrl@ER AL HIAAF A Wd(endresults
orientation)?} 58X &4 (capability orientation) 22 TE3AL, FE H=WE WFI) = V(behavioral
feedback)?t AHFEMouput feedback) 02 TEBIACE wekdel BAHAFYL XYY (leaming
orientation)#} 4] 72 84 (performance  orientation) &2 T2}t

ol JYE el BAE rME MR F ABA ML des AFEHE U
2Nzn  guaeie] ARYTREELe Buide] seAey R ARAdd AL 99
ojx3, $2e AYvsuwe wujle] AaAge AH 4P viAE AR dEpEn. a8
puigel SEAENL Aol A G vjAU, AuXgdlE %L VAR e seR
el oleig 27e EUE B2 AAREE AABIT.

* =EH402.03 A 02.04
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1.4 &

PHAR AfuAeld FEE(A, ¥z, ¥&, POP, £¥, MWW 5) 7ty HERL
(personal selling)= W79 &7 7b4 F AHE® 4 Us AP X: U =,
wuide Z4zte] nAd gt @ulAbpresenation)& ¥ 4 UL B olUg e
Hgeol wet woelAXE A& HE® & UAx Aol Uk ol HE7HeA 9
A AAReE b ERAQ oA"Y ARYACM Suolatn & & gt a8}
A&7l B¢ A7 28 B %e HWo|thcf. Spiro and Weitz 1990; Weitz, Sujan, and
Sujan 1986). VH@vfo] X ol F H M eH L A2 Wol(adaptive selling)2t gHcH(Spiro
and Weitz 1990; Weitz, Sujan, and Sujan 1986). 2-3-¥ui3 @ejAaste) 2o #s 224
BEE EUE 2437 J5zgdle ¢ Bug5e wAs: AL o] v Fch(Weitz, Sujan,
and Sujan 1986).

olE|F AHguujel BE J|EY AFE F2 (1) ATEAY 220 W Ato)(Levy and
Sharma 1994), (2) £ £/ 813} g Ruleke] BA|(Vink and Verbeke 1993), (3) 84 <] 844 1}
AEH o2 YF(working smart) 2] B H|(Sujan, Weitz, and Kumar 1994), (4) Boje] x| 47z
R ZEjo]dst Hg@olete) #AI(Weitz, Sujan, and Sujan 1986), (5) ¥ L@} =23}y
A A x(Spiro and Weitz 1990) S0 28 o] AFHYU).

ol AT Jhed Hgdujel B MG BL AN ATZE Weitz, Sujan, &
Sujan(1986)°] A& & & Atk 2EL HEWujd AFE UAE g99oz HLyPnE
sty A4 ZEHo) A ‘guife] '8 sy 2, o] steu Hepuys
AYs7] g RE|dolMdlE WAy BA & /d(intrinsic  reward  orientation) 3}
A U strategy attribution)®] FFE wATkT AT 23], UAgH B A gL
H d(compensation) A]2H], 9 = W(feedback), A7|@E] P ZABE S gls] g93e
ety FFAGT. 280 FAY HLWRUE AYsy] 9% ZEHol AT @ujge
THE iAol AHIYAM 2 HE 252 A (goal orientation)®] AT FASTGT o
T At

Sujan, Weitz, & Kumar(1994)= vl 99 &2 x84 (goal orientation)d 8} 3] &3 (learning
orientation) % /3 72| &3 (performance orientation) .2 FE-&AT} 1S5S HEAGH L Zd
volde BoprlED FHE AMAANINDL 2B Sys: FYge & (master)3} 2 = 73t
578 23 glen, olde g3 HANYH L AW Bujde T8 Ve Hns A
Ed(extrinsic rewards)& A& F Yt FLUOE By @R, 4FE F s Ao
F3& vz F289HDweck and Leggett 1988; Kohli, Shervani, and Challagalla 1998).
AR GEE AY AFEL 5T 222 AAXNE R BAo] gou HYBL gozH
A9 53E AAQW A FTHAmes and Archer 1988).

ARG dEA gL Ande sldel obd SYH sid o] .2 (Button, Mathieu, and
Zajac 1996; VandeWalle 1997), %€ S&X A YAAgHE 717 Huge] Yg =
%1 TH(Kohli, Shervani, and Challagalia 1998).

gujgo] HEWulE uA St FrE Bo Be AHNE U7 AsH E= aaze
BEAE FUdd A2 wuiviEe H8E S woir¥Me sgstuz &= F7]4l
719% Zojth. welx @ujo] ztE EHA YA L HLWujd] gL = oz 7ldigo
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a3y EFAYAe] Hg@uje] F& Gyl T AFE oHH7A e dAolH.

Sujan, Weitz, & Kumar(1994)= ¥ojfel EXAgAdn ‘G&H 02 U (working smart) X
‘443 A (working hard) He] HWAE W nA HHod, HAEHOR ¥ AL
Hgoel FAE e dhv, Azt B g2 sidolztn ¥ 4 UTk(Spiro and Weitz
1990). 1822, EHXggAo] wojdel HG@ujd] omg JFE & AANE WA=
A& AT 997t Uk & FHelr}

8, gojge] YFL& AFsy] HdF 842X A HE AIETHY A3ALE
F28A Q4= Urheg, Kohli 1989; Teas 1983). °|2igt ZAule & Al
Azage ¢ d7e Ry avgEge] FEFEed 2HE wFo] oJFA M ey,
Challagalla and Shervani 1996; Kohli, Shervani, and Challagalla 1998; Tyagi 1985). ¥ d], ¥vjH 3}
¢ F899 Auzged #F ATe 1 FeATH AEEE 91 AFdE BT
(Greller and Herold 1975; Hanser and Muchinsky 1978), %3] =254 gt

FL wujdseA, #ujde 18 F85E #BFY F Ue 7IZE ZA H9, =¥
S84 A5 #HEY HS9gg AFsriz ok Jejde AF A¥E J=9e
Faz R P Ad JAE RAE § Qv ole #vide] FEHEEEH F=ug i
Aol wujBAZRE W A HF zEH2E € ¥31, 1 AN dvpried
A3g FAAFE d 280 g€t @r] wF o] th(Kohli and Jaworski 1994).

gojfol THET e ZAYFAHL Aoj@Ad FEER TAE A & F
ek oA, gujgel #E |EY AFE ol A FAHAYEE HAME ATE Hol A
9t ThH(cf. Kohli, Shervani, and Challagalla 1998; Kohli and Jaworski 1994). Z1#{1} & dFoA =
o5 Ztzte] FAYES EF nstd ATtz o ol wuide] FEsjor €
PEFHL olg TAYE g3 dFE ¢& A2E 7|gEy] "ot F #ujdol
stz st ZFHAFAHL widey 4 Wk gy, g FURE Fa
g wg Aowy Jgidrt ol THOLA, Kohli, Shervani, & Challagalla(1998)=
gujgaArts $89 o B2 FEFE 3te wiidy AS gujdExy dFgHEge
89 980 A & USE ALIHAU

webA], B Ao M E Sujan, Weitz, & Kumar(1994), Kohli, Shervani, & Challagalla(1998), Kohli
& Jaworski(1994)8] AT E s, (1) ¥uide] FEFAFEAHR AAA G nAE
gojgadtel g olx Fa9 FHZ(coworker feedback)e] Houjde] HHA g
v ARE AFstaz dd, (2) weided EXA A HEwud nAE ZHE
AZEstnx ot

2. ]84 W7 2 JHEAHEA

2.1. @iz A g4
Pl g2 =} A &FA (supervisory orientation) ¥ull 918 A] A 2 ¥ (salesforce control system)ll

Z2AE 1 AcHAnderson and Oliver 1987; Cravens et al. 1993; Oliver and Anderson 1994).
oz ANPHLe doPexee] FF BEHELE HYsn A4 £ dFAAME

Hoje| SRS ChEt SHRSEe| Ft: HOjB2AT XS 3 B H=Ho| 9@ 91



woj@eat  ANFYE  HFAHX A (end-results  orientation)T} %5 ¥ X) 84 (capability
orientation) &2 o] HIdnA ot HFAAXNEAHE M wejgE s AFAY
g4 & Ax3n, FHAYEE 1Y gvigEie wvjde Buirie vEE FAAIE
Rel FHE T Wojggx AFHL JEuErdl sidelgirlngs, M2 PR
7Adoltt. mekx ojd weuj@eds B AGHYUE A5 £ Jon, od d@das
F M AgYE EF M F Aok

Challagalla & Shervani(1996)& #vi & zte] FAFHE& 42 5 Al(output control) 2} 355 A
(behavior contro) 2 W& ¥, HFEAE &5 F A(activity control)®} 5 F £ | (capability control)
2 FEIAY. §FTAE woide] dRAHY ¥FE FYEHy] A8 JldHes #% 2
A P& BT, g €F & FASE Ao 7xE Fu AEE AYPse=
A& onrigct ¥d, FEHEAE wujdy 7ed vYHE Este Aol 2HE& Eoh
FEHEAE wude] & AHE 4T & UEE wurle 2 FHE HAEE 39
g woliA Axdte Rolth BujdddlA B, gujdel oA t(presentation), 37T,
gl ARUANA, A8FH 4 ZIete] #E V1&g A3 98 doide P58
2AF3ta, X Y33, 33se Aol HF A E§HEch(Challagalla and Shervani 1996).

ol g EEFAY THEA sIed, FHEAE @] UAY REMolAE FAA
7bedol &5 A vlE w& vd, §FFAc vuidel RAFH] (N, 1A
2 FAg A3AD 7heAdol #9x @ 4 UthChallagalla and Shervani 1996). wetA 2
A7 E wujBeizte AHEAYG YEEA e FEAE AYdn FHEATL
AT o Ana drt ol Beulde] EFAFHAL WAH ZEH oM P
Ao 2 Ht7] wEolth

2.1.1. AFZAAZA

HEFAAANGAAL 71F gl 58 S, FHAGHERE, 445, AF AT
% v AT T 22 HFYA FHE AL o) 2HdE d FE 71 ¥
age Y #HLS HAFAHFAE SA4de dHd UD AFAHARE Farse
g E HFAEAHRE A% U Ead |uAHH YFEELE Bujdo] 2xF
AASEE  YriOliver and Anderson 1994). ol #EuhH L WujdoAd L7
HFAFA7L o e4HNEA Fe o Ee4HA EREA 2 olfd diEd FRE A9
A &5 A ¢=thKohli, Shervani, and Challagalla 1998). ¥oj#ezte] HFAARR FAL
A1 312 Al (output control)ol} 1 ZAE FtHcf Anderson and Oliver 1987; Cravens et al. 1993; Oliver
and Anderson 1994),

2.1.2. $¥A%4

FHAGAEE Ad wujdEes @Aty Ze gy FFLE FAAAIE
o7 lde FHE o SYAEAH LS Ad $uiFdgAEs duddA o g IxE
3, duidel Bririedd Y, A7, AGANFIIE)E S b 2HE Fo
olgjg AEEFAL VAP E E73HoE Y&y Y8 8 A, wulFP L TYUH
st A, Vi T U HAY g=dE AFds Aol Tgdo FEAEHL
%) %% A (behavioral control)o] 2 ZAHE Frhcf. Anderson and Oliver 1987; Cravens et al. 1993;
Oliver and Anderson 1994).

92 UATAYNYE H3IH 38



2.2. BXAEA

/MQlo] 2FahE 22 x| 84 (goal orientation)oll £ &5 54 | §4J(learning goal orientation)3}
4] 7} 2 2 %) § A (performance goal orientation)®] 1THAmes and Archer 1988; Button, Mathieu, and
Zajac 1996, Dweck and Leggett 1988).

Button, Mathieu, & Zajac(1996)% SHAFYL H&HIFHAFHYT AFEAHXPY9
231902 FAEel glew, o] ¥ e 5 7] H(dispositional)} B H (situational) 84
2 ¥§39 3 2485t} Dweck & Leggen(1988)E 7H¢lol F73te AL Aoy A%
off i A R @l B¢ AFIDL AL AAEHE AYste Ade #AY
Halg B 1859 AFE BAFHA SAVYCIR A $34 BEE A W), E=
as9 S B 24 Qe AYsana o e wdE, FEAAFYE A
ML HE AR RE YA FAY EE Foln F WA 18Y FHFES
ol &t

71de] BAEANA 2, AHANFHL #oje] F7tt 2L @i A (payofhE ¥
U, sEAgde o U AUA HHE oFold & Y ¥WIleH THE
AN 7] = o] 7] $Hch(Kohli, Shervani, and Challagalla 1998).

2.2.1. &&EAYA

FEANGAL ZFE Ade 289 FHE FPA7InA 9, a8l FHHE
39 SY(masten)dt A Pt FFBFAANFH LS =AHA HAAE Az, A7) AU
7146l e EAE By, A7) 228 JFEE sEsuzd e F dF JAL
(intrinsic) EP) 256 7lQgt GEAGY 2 wujde wolg AHHoR SHE &
JlE e 2= d FHYT 25 EAAQ uiRRe dusn Asshs Rel A
AAe »A gon AAH 4P AFE vhxEste o 7HAE ETHDweck & Leggett
1988).

2.2.2. ARAEA

AGEHAGYL 2= AU 289 A 58 R AP ds FLY HAEZFH
59149 #WsE Wux PTh(Ames and Archer 1988, Dweck and Leggett 1988).
AREAA G e Q7o BEY A H(exrrinsic) FUIZHE J|A¥d. F AL HFE
AgAHA 7xE @71 Hs AHE3mA FTh(Meece, Blumenfeld, and Hoyle 1988).
ARG A AREL 2AZE ¢ /5 EAZ B AT =¥ FH(Dweck &
Leggett 1988).

ARG e e wude 259 7€ s B FERZRE 39 BIE
utna} §cH(Sujan, Weitz, and Kumar 1994). 182 M2& ¥ui7|y & Ab g3t d A8k,
N2e Bu7)Ee Algo] Fx 9 AFE AL Rl FEHEE A HY, c2
ols] 28 Sol} Azte] dis] A FrHE P ALE v @M a8
=RAHQ g R Hstuz o

9, gojgel S&EASAT AFAEYE olFoUE 8AE 2HE F ATE 29
@A ¢4th(cf. Kohli, Shervani, and Challagalla 1998; Sujan, Weitz, and Kumar 1994). Sujan, Weitz, &
Kumar(1994) #@ojdol] g Bojuat 3 =(supervisory feedback)e] v} 3k (valence) S
goige] SN PAd 4¥L mlIAdn FFEHACE. EE Kohli, Shervani, &

moje] HSTHNHSO) CHEt SR|SMe| B3 HojUR(R KB % SE Nl A 93



Challagalla(1998):= @vl @2} xte] A &4do] Bujge] B g4o] &8 F& A=Y
ddHog, og AM: wriwAs} Bl BAXGYL WAsE 4 YL 2 5
AL BAFE Aoln,

2.3. ¥ojEA AGgT gojde] B gy

2.3.1. @A) HAFHYAN G Bl 5 A

geligeate] HFYAA G wulde FEAFAHo = e R R=V
FREL Ut F HFHAXFHl wrlde) SFAGHe] AFe x| Yeoe
77 (cf. Anderson and Oliver 1987)%} Bl A thE 3 (cf, Ames 1984)0] Auks]o] gl

HFYAAGE S e wouAATRY FEL UE wude ZEUye Ag wyge
AFEA AE8E F dz HF4F gHNT YYL 2T Dahy) Wi, 1gL
SFA40 A payofhol T FUE 7Y + UL, A nA S wHE AT 3§ g 5
21 TH(Anderson and Oliver 1987).

W, EEsn Jud ZEE AW wudoes sdzE 34 AF=s 3su
FEE g4ss 4 d¥E AR IRIAGE FHIEE SmsE U £eo] o) =,
el g ate] AFAHAGH S 21373 L Bydoys, oge NPe A el g
e frestn ado2M SuXPHE FUAY S+ UAoHef Klein 1989), 23me
Boj At HFYAX G0 s BAY YRE AW AT = FAT, BudER
g F& ATE VIS £ e Mg BHEE 2e 2 & 21 tH(Kohli, Shervani,
and Challagalla 1998). WetM £ AFeAs woj@elze] HE2A g0 wujgol
FFAFAE F/HNL Aoz J)gg

7HaL #ej@dAte]l HFgAAge wuigel dEANPYTH RN BAS Qe
Holt}.

2.3.2. #oj@Ae] YA Boide) x|y
FHAYEE JHA weiBAE dojde Buriey 9 f2e Azeo AP,
ek ge g4 9 Ahddel ois @wojgo]l osst: © xee FOEH,
gojgAEe wujde 8¢ ANE & YA B Weitz, Sujan, & Sujan(1986)&
ol ®wulr)edt FEel xME FE AL Pujde Axa A1 4 (procedural
knowledge)e FTHAA, FAPE FHsE B e BHe UE4GEE ZrRdBnw
AR}, E&, AXH Yrto] E(cognitive evaluation theory)l A= FdH ALE E§
THe ol HAH 79 Aol g@ VUL ZYANG A 3R TH(Tyagi 1985).
Fdel g Bdol FHLFE, WAEA Fr1E 6E EolAn, BujBdel ) ol 3

dE 34& 54 =He i $&ABHL 2718 Ao}

7Ha2: gride el eHAYYL wojde] SEAGHNY FHHY VA AL Ro|oh

2.3.3. BoiEAe] HFHHA G Bojde) A} Gy
AANGHE Ad Buife & 4TE oz RE A BAS d: Luom

%4 YUAAYXNE M3 38



ALt TP 2EL F5T AFLE FU X v AdFAY gAE& 289 Y
W Z2AZ FPrHAmes and Archer 1988). HEAFAX g3 Huj@dAls Bojgol
HEAYH ZXE SANUEAY og¥o wmet Hrig Aot ez, dujdeAst
HFAHAHNE ZZsd Bojde 8 XgAdol L ZHo|iL(Weitz, Sujan, and Sujan 1986),
woige HFAHY BEXGAHL HA e 9% FARE 8T7de FUoE XY Aol
H7u gujaarl AFAYE B2 455, wuide HFAdHY 24E 2E9
AP U HAER 3FE Aot}

43 el AZAN AgYe Bolde) ABRAYH FHHA A} UL
Aol

2.3.4. @AY FHAFYH wojde] A=Y
goj#gzyl #uidaA #eirled FEE ANNES AJE AFEHI] HHAME
gyt duide] L Friste o ART =¥E J1Edop otk o|FR A
e ez wojBEize dvide FEHE ot £ dn, vl A /&
AR AL AFY & Utk o3} 4EALEL Bujd R g Buj@AY J|E
%A 2 FHIAEE FUE Fo5ln, goijde 4HAFA4E F A U Kohli, Shervani, and
Challagalla 1998).

7Hd4; BelBd R sHAGHL wohde) YA G THHA Bol AUk
2.4. 89 V= dojde SR Y

MR BFo] A H=y Fi= FF5E A £ AAXNFAYI 239 ZEHoEdE
18} 7122 ¢do] ¥3 Ach(lgen, Fisher, and Taylor 1979). °J2{¥ HEME ¢ dHez2 =
(D) Qe HEE BFED P F e AXd A ©E A, guiBAA, FE,
Bz g gujgd A F), 2) AABAE, AAAAA HA" ok F), 3) ML A7
Ao s 22529 B 52 & 4 Ut (Herold and Parsons 1985; Ilgen, Fisher, and Taylor
1979).

Jewe AFFH ARE AFE] @i MdL UE AHEEFEH(C, §8 EE
g F3Heg e 2784 ¥ rhAshford and Cummings 1983; VandeWalle and
Cummings 1997; VandeWalle et al. 2000). S =¥ F 73] whe] o3 d& + JUed, o0&
AlgolAl AW AEL A inquiry), AHgely #73& @#3stc i (monitoring)©l
AchMadzar 1995). ol A=W Faf /UL 1€ AAAHFIE /AAdstn, BEHHEEE
A7) 998 ARE & F L, FVEY E FE Y F A= JEAITH
FNEAete F 7HA 715 & 4 A @ rh(Kohli and Jaworski 1994).

W, Ao wujAdsda JYAlYL g9 FEE BAE JHE ZA €49
SREJA AT FHE FJowg FAFrE . UYL 289 FEREHEH
g5t #dEd =g @ A dis JHXE FrIE @9 g olfEAE (1)
FEERy =g ¥E o] FARZRE Be Ad vd 2EH2E @ W B €
A3AY FE Jx, (2 H=Ng B Aol 28 ¥ried HFAE ALANIE H
528 £ F vl WEedh 2y, F8E e F&5 wvidel dis FHA AL

Do) MSTONE0) et SHX| S| T3 TojmRIXt NFY o S8 [ HY 95



2o A %7] WE TR HEwe JPArde] YR AW dd A Row
Hotgddd i gt o]FA 9 238 H=wo] 45 xYY 45 ok

Kohli & Jaworski(1994)= %89 ¥ =% (coworker feedback)e] Wroifo]Al vjx: &g
A7t 18L& TR J=NE A TgHMINH, /YT Hrwoz Y &
°lg 23 47kA f¥e) Vo, F T HAYEW uFolxy AMFcw Fola
PEH =, vy PFycue] wujde] J¥PEY, BE L AT So = zgE
A7, d7Z2H, 593 mEwo] v vewur g WL su, YT
JEdo] A¥Fewny B AL s Ao etk 18y, ® A7 fole
A3 9= (negative feedback)S i HoJ3x] FEvie 7129 dF A (Larson 1984)E
EdZ, 87 AFdhe £ vowe sty 24 egg A3 iy

Bl %, Kohli & Jaworski(1994)2] ¥F& F89 TEwo| @ulgle] A §A0] n)x=
ade HEIHA ggev FE HEIoue wdujded fuirly R A oo
T8 BRE ATE + U, o2 s By L HJE AME o 222 = &
Ak F3s )

VandeWalle & Cummings(1997) H3 X gAo] H=w] FpFo] nx= g3k &
2dE ALt 25 SENFAHL AMGL 2E9 Fol Awd 4 Yoz Wy
e 289 TS Ay fd 2o A =88 Aolzm ALY Ao
olZ{® A=Wg F7E7] HMME o AIREZRE 19 Yo BE ARE Ju G
Aoz, 28F ARY 7t FEE F2 AL & Ao g

2.4.1. 89 A¥9=ys} gojdel A= ey
T8 AHA =Y output feedback)E @ullfo] GAHof ¥ HFEATa, W), o] ehyell
23& Fed, ot #uide] Aol & o3 72 ZHe NuEH FeHL dEHE:
A1de gt £ AP ue gojdo] gAsol & AnsZd s b ol
AEY 43T UeAd #F HARE AFr] dEo wujde) YA =L
AFshe EYo2A A4t gy F59 AHYSWe Buge] YRAFHL =9
 lth(Jaworski and Kohli 1991).

7Hds: g8 dAv=ve @i ARG A BA Y Rol

2.4.2. 89 ¥F V=93 Bvjde SGEAFY
gvjde] wujdgo} Ak Fol B VoY EEHAY 20 BAY YRE Sw}
Ags FA ojd PFo| By AFHHUNE Bedo] o ¥ T = & A,
£ 2 YoM 275 50| ofH AAJNE olHsl: © £Lo ¥ (ligen, Fisher, and
Taylor 1979; Larson 1984). w2t F89 #F 3 =W (behavioral feedback)e v o]
SEAgd 4FE 2 5 A

7hde: TR YFA=UL wulde] GGy A BA AL Aol
2.4.3. 82 ¥F A= gujde) 4Py

5o deHcue dojdoz ol Aol B YRAUBTGE YRAUL s
¥ 7bsdel ¥ & $87F vy woldgd B3 FRE AT W pude

% URVAYAE M3 38



a8 AT ARE IF ANY oy Bujde] 4337 HEQA Ae2 o4F
7bsAdol Euh ol # WEALL Buidy ANYHE %Y 7Fsdol UTHL Sujan
1986; Teas and McElroy 1986).

Md7: a8 HEYeYe dvide) APt FHY A A& Aotk

2.4.4. $89 43 s gojde &3 Y%A
sz7t wojdo) AT AXHe #F ARE AT FA Wl A2 BuirIYoly
BoAFe =stna dE F7/1%9st @ Aot ddd, ¥87F #ujAdHlY B
e Hed AT F& AHo UL YL wridoA dFE duidE 2T
gujr gL Hgsrnz st SExgdol of7lE Roldh weky Bujde SaA el
Eo}A 7 o] th(cf. ligen, Fisher, and Taylor 1979).

JHdg: Bue AHucwe wojde] GEAFEH FHY AT A& Aol
2.5. 33

ool «wujAste Edd @ Nzdg PuE EYE a4y FxAEc Y
BB WA E AR o u)Prh(Weitz, Sujan, and Sujan 1986, p. 175). HlZ-3¥vje
2t RE nAdA YA BujAite st A& E F A olge WdZ, SEH
HALPE e JUAAYES e ndd o 55 wuiAIE AMsH, aA%
A% 283t ool BulEE WA Frh(Weitz 1981).

Spiro & Weitz(190)E H$%uje] 8 (facets)ZA & BE MAY HAAF
(predispositions)& ETh. (1) ThFE Buj el we} o ool Basites A
At (2) T wupTYE ALY AE Yo tiE FAE vk 3) AT
A5 Foto] BRI YL WA A FH dis FAEG @) GFE B
ZAGTE AMNE AAstn Ao wedgd HAEG wodFEE FAE F e
NA72E etk (5) L€ 44 7] A8 woidse B Bad ARE FHEH. (6)
trorgt wojae st AAHoZ o |ejAIHE ol &

olgd 6714 £24 7ted Mg A f4AE HSWWE AYsr] A wudy
ZEHol e &§t wulge WA ;Ao tdFF AW FFE 1 JoH, o
e zolz & welAQe WA "arst Ads WEE shHck ok Bujdol
gojgaye WwAsy]) g8 Redodye FEE %A Fo2A 180 Y B
BojE & 4 doE 7idgel 712E F Rolth

Sujan, Weitz, & Kumar(1994)= #ojgel ZHx| gl &4 22 U¥(working smart)T}
A8 U¥(working hard)ol FINE ¥ AFHAT 2EL HEeHHAFELS
EEAOT Y3 AAE Ul FFE A n, AHEHAGEL 8] YT F¥E
axE Ao MRS $AAS, 289 Mol AAHE Re2 YEKH

@B, aSo] AL FEHoT U Mde @SB B AHE THRI{L
olg] g AAlS WoulAde) o] &8 AEEHE 8F"(Sujan, Weitz, & Kumar 1994 p. 40)&
guldte Aoz ALl ¥ fFAETL & 4 ATKSpiro and Weitz 1990; Weitz,
Sujan, and Sujan 1986). wWetA] ¥eidel BHAFHL HE@vlel FFE "AE Ao
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M4+ A

2.5.1. #uige] &A% 2 g @)

GEAgdE Ad BUYEL Br)E AL Ego] Hi: A& A M 2,
AEAANYFHA NG o4 Aotk Ed FEAFHYL AU BuYsSe Wup g 8o}
e HEEd HEIe APl AUntk. o BYE wWold ExA 2o B 7| & ]
AFANME A2 gk F BLE YFo) 728 EALYL Hegsrs ujl ¢ ]
E&Ho% d3ele &7 FeAE A2 Y RTHOliver and Anderson 1994).

GEAYEL Borled AN LA stE REW) ML duisly] mSo) Bujgoz
dteid 1@ e gAol AP A L olsistE d E8o] 9 RolgE APe 2 3l
My =H2Q #ujdde FTHES @ Aol HHE PojAZe B 2 A&
FUANTL e oy GEA%4L 2te gL 159 BuASe A A7) 2}
3t o2& FWAZ AolthAmes and Archer 1988; Dweck and Leggett 1988; Sujan, Weitz, and
Kumar 1994). wetA o &3 e 71d e £88 4+ ot

7Hd9: @elde] SEAYYLR Hgduldl B gL & Aol

2.5.2. ¥ojge] AR PY2 2 3@l

AANFEE Ad #ojdES F& AWNE @43E W WL FU 18L 3o
ANE Bt Eleziy JdAE dodE $uez By a8e 189 AyE
#A59 Z1dA % 8o A4us AF va elRlezRY AYL WosE s7=

BolgE O YHIEE A2Y Ao},

Sujan, Weitz, & Kumar(1994)= ¥oife] NASHAgHYEe FEHoZ ¥ (working
smart)o] FFE FA ¥ Aoz sHASATE 221, Spiro and Weitz(1990)= 2 S gj o]
AHeRes 7g2etd(management style)& 1, o8| ¥ AG2etdo] AL wnyo qGE
2 A0 JHASgn. FAHLE SR, 371K A2, & (1) P2 /A (initiation
of structure), (2) F2H7Z(production emphasis), (3) A9 ¥ Al(tolerance of freedom) & °)
HEuvol %S o AT T2 AN@UBIHAT} AR} BAY FEo
sl 289 ¥ ¥ 28 AN 8L Aostn, HAE FAsT, AU VPeis=
A=)t ARFzE HIWuld RAHY A4Be Fu, A4 FANEL Ss=u)
AF2E ARy TAHY 9% FE A2 /s Bujdo] AAX g 2xe
Zete Ae A9A7 ARz 2UE FE AR AzsE oz welsEda 2
A2E2 JYRAEAAYY L ZHg@ujo] BYH AdY2 F: Aoz Y & u}
geiA g e e A $ o

7Ha10: Boige] YA gg e Hgdoiol £4H gL F Aol
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<a¥ > d7EY * M

A G4
\K
4 2R A //165,

..................

EREEERETE A EC L aew a
ERTLLECE L mm Ayl | o AEE

E Q7 e MEES BF Ay 2¥8x g )% ws 2838 (e 73
3z EAH3}AT

Wol@el A X8  Kohli, Shervani, & Challagalla(1998)7F 7R & Fd 3= &9 3
=P RN HEE o] &Rt AFAAATAL © FdaFe Wt @4 & B8}
dnjeln LE T @ FP2AE e VulEE @4 AEE ¥HED O FY2BL
Uel wolEE 9A4A43E At @ 9943 e fvER 24 AEE 41
gl=x gt S 48goz FAAD, FHNFHL O dAd2EL U4 wvirled
/e 4 Qe 712e 2 Utk @ FY2FE el werised dis A71HA BHE
. ® Yo worled 58L& AAE £ dx PHEe <EEW @ 4%
ARYAo| Az wuAlere stE WEE AEHED T 48FoR FAHSUT

2go Howe AHTS=Youput feedback)® 3F I =WY(behavioral feedback)E
2= sAct. MEE Kohli & Jaworski(1994)o] 2j3f /Hgd & ol &3Pt ¥4, 188
Axvcwy PEee 2 FAH(positive)d AH FH H(negative)d REE YO
z2x3tgot}, B dAFdME FAAY AW olgsch duEd, 189 A=
2AHA AT ZAHG Aol wakw @i Yge & zolrt flE ez |IEHII

Zoltl 1EL oE e wHERA A o MdetdAde FHIA ZAAEH,

mojglel HSHUHEN] (e SHNEAS B3 Do Xg ¥ SE YSul of 99



ol TAAA AF FAHA Hel ¥EAY sdelalriEci: wUxide dLxAe)
SEAA lder AHEAY] HEQ] HeE FEEc AIYcwe D FRSL 4
iAol Fod 1 FE ¥ LHED @ BridAHe FoW EREZRE IPGE
olob71& Evd. @ Aol FA oW om Hol EAJ UUEA AHEHIT S
3IEReE FEAL, TIPS O FEEL BYEL & o o9 sor LA E
e Ect. @ wrllel YAE AFE F HY3A AV B AL HE2Y @ VujARSo
v FrEC] AHHEY o 8Pz HAYT.

¥ de} £ AL Kohli, Shervani, & Challagalla(1998), Sujan, Weitz, & Kumar(1994)9]
d7AAM AHEE E¥E EdE FANNY. #FAZH HAEE © MEA weds
Boizige] Bon Bzt @ MZE wurEe weE d B ARe Baes me
77 Atk @ F& FdAgel Hr HE weriwe N&Hom pMEE Qe
T2t @ BoZIEE e A g =¥ @tk © v We wojRPoRE
FOAUME e AL FoIT 5o sEYoE 2AHHRAn, HANGH HEE D U
AHE 98 499y 437 vass | A9 ARE Rdt @ A YA g
FHUAHEET F& A1 g U 7|80 Foh O W AL dJaFoA Rusts Holo)
@ 99a%ol YE F& JUAYLE BE o] Fadt) S 42 G0 T 2R

#-g¥olE Spiro & Weitz(1990)9] 23 71® ADAPTS M= 7h&d M &e] 37}x] 84,
5 ®uido]l HE@ulg 37l & ZHE REHHAE FAoZ ZAYT = IS0
AA R 1670 & 7hed 1, 2, 3 8&(face)dl] MFEE AL FANoT =Y} o=
© aAnig zt7] & fejAIYel geddan Yt @ #uEadel ¥ aast
UL =72 dole G& JIYeR uit @ tUdd BEIHE H4A o8 Y 5 Yk
@ wojdso] viHA BuALE LA BAYY S 45go A5}

3.2. Aa+3

ArEe JAQY 2F%n e AT UYL HeF o B2 (convenience
sampling)& ©] &3t FANATG. AFx JPAHLE GAoE F olfE HLuu:
@ gdol 43 & Aol vl AT (cost effective)o]?] mF-o] ChGengler, Howard, and
Zolner 1995). & ®|riE o] H& HASoE HAFHY FlsAo] Rolzita & 4 o} &
2307 AEAZ} WREHUT, o] shed 22089 AEA} H5HUY. o] F Lol
EAAE 5FE AT 21587 B4 o] 8HAT} AEA YUY HF 2B @ =
g8/l Wl i, A of AFA & WEBONFL 39t Ao T e

4. £4 9 =9
4.1, SAAEAY 4 € Hxe AA
2 dFd TEE MdEY U L4 (unidimensionality)® HA37) 98 gan

8 Q¥ M(exploratory factor analysis)@ &<13 2AE A (confirmatory factor analysis) &
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AN 4% 22842 principal component, direct oblimin, 8218 F& 7ME
SAse] A3 B4y 2A¥ME SPSS 1008 ol &3 n, HUH agdEHe
LISREL 83% ol §3i3itt 7y 2o AL YHPHL 25 F 48 H(covariance
matrix)°| ¥, YA L HYS+=PML)E o] &3P

gz eEAFI BE dSLE g 894 HAEE HAYHe oz Jelgoh
s FAFe] 05014 TaFA HeE B AAsAEdH, ¥4t 80158 A ) H
203 FAgAd waAA Hol AASATG UnA] deEs A BAV HA @¥n F
829 HAHE Rez Yeh ddargygel P 3 89 H HAFES oEd
2ok 8AKEYAGA; 655 .826, .861, .844), SAAMF=W, 755, 748, .635),
83(5HF A8 844, 790, 761, 474, .687), 8.04(HF A AR ¢, -861, -.842, -.865, -.796),
8953w, 663, .693, 817, .838), 8£Ae(AdHAAgA; -703, -.795, -.814, -.852),
L22A7(BEF =, 802,.767, .677).

A7gy HE #Ud3 2ARMNE AAsY ddxddE AMGe ¥EL AAIFNHUCL
AA7EL D53V %5(squared multiple correlation)e] 0.5 ©]33]l Hew HAEFHL
BN, &SN 288, AAXGHNA 158, HEuvA 18%, d¥g=y
ANA 188, EHAFANA 1880 AAHE Ao Jelkt AF9d] E2 o BE
NS Aoy PFAHcwg Astne ZF 488 ojdoz FAEHY 7] Wi
Fyagrde] ®el add. 4HNowy PFY=Re 72 3§Yo 2 FHo| 7] wEl
HRAEedo]l dr}t ang 2719 o]BUFE FAO FAAH aA¥HE HAGAY

<E D> 7 d7asd 803 a8y

il o 271%E | HFYE | GFl RMR x *(df) P

842 A 5 3 0.96 0.05 12.835) | 0.01
PEE 4 3 0.96 0.06 12562) | 0.00
e 4 3 0.94 0.06 15.632) | 0.00
AH/YET 6 5 0.97 0.05 16.84(8) | 0.03
2 E X x| 84 4 4 0.91 0.07 30.692) | 0.00
= x| &4 4 3 0.97 0.07 9.11(2) 0.01

1.2, 2ARYe BN IR

KT 59 FZEeld A (convergent validity) ™ ¥'8 e} 4 (discriminant validity)& 7537 93
drdd 893 gARANZAY dA ¥ HEES olfsid £ Edd EFPE EE
ATUYE AR 2ARYL B3R, BAAH, x?=203.56, p = 0.05, df = 166, GFI =
0.90, AGFI = 0.86, RMSR = 0.06, NFI = 0.91, RMSEA = 0.05 $2 2 Yeh} AYPE Hr &L
WAz FFAMAG
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<E 2> WA A7 e #UH 2Q¥y A

A7 BEaduszua) A7 EEedesiak(tgh)
0.76(9.67) 0.74(10.11)
8¢5 2] 8FA 0.78(9.87) 0.68(9.10)
0.72(9.07) shachakic 0.90(13.31)
0.82(11,
0.61(7.70) (11.69
X 57 A 0.84(11.12) - 0.95(11.91)
0.82(10.88) Rk 0.84(10.50)
_ 0.75(9.30)
gii’ig‘gg deo= 0.76(9.42)
gy 0.75(9.05) 0.69(8.95)
0.71(9.13)

FHEH, BERUFEFo] LF FAHCE fFoxoz UYehkes594), FFEZA0)
UTHAIL<E 2> =), ATLHES & ol F A8 32319 ABAF A48 A
43 2 FuAFE) FAH2E K% FEAM 129 A Jeht @HelgA o)
AFHAH<E 3>32).

<E 3 ATGEAEDRY FuaA

g LA ek A oA A HF45 FHAYY  dEvs=d dEygcy
3 g 1.00
gk i 0.16 1.00
AHA A 0.10 0.22 1.00
HE4 0.32 0.24 0.20 1.00
THAYA 0.21 0.11 0.21 0.48 1.00
YEA=q 0.02 -0.12 0.34 -0.03 0.15 1.00
A= -0.01 0.00 0.42 0.08 0.17 0.17 1.00

4.3. 7435 4 =9
B a7 dATxede AW A3, x?=22534, p=0.00, df = 171, GFI = 0.90, AGFI =

0.87, RMSR = 0.084, NFI = 0.90, RMSEA = 0.053 522 e} A¥: Yoz gai=
FEARG. £ A7 TEE MNEED VAN B9 sMEPFY AAE < 49 g}
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<E & /Md7HF 4

7l R W W& AzAFY®) AMEYAR
7Hd1 (4) HEFYAAYY — GEASA 0.30(2.71) A
7Hd2 (+) THAYY - GFEANYA 0.13(1.24) 712
743 (+) HEFHARANGY — AN 0.23(2.25) 2 €
7444 (+) THAYY - AAAHA 0.18(1.84) 1%
745 (+) AR - A 0.15(3.06) A
7446 (+) gercy - A YA -0.47(-2.41) 712
7HA7 () Yo — AR g4 -0.18(-1.36) 1%
7448 (+) AAA=Y - FEAFAY 0.31(1.20) 712
749 (+) gAY - Hgan 0.26(2.54) A
71410 (-) AAAFE - Ao 0.18(1.74) 712

gty HEFARAFHL Vg SEAFH HHY AY¥E & Aol
H1e AFE Aan, AERAF e 030 tge 271(p<0.0)E et spdo] AEEHIT.
o}2]¥ A= Kohli, Shervani, & Challagalla(1998), Ames(1984)8] 7o} A ¢} I2inz
gt gojde) A%E 2sd wude 2o g ARE oplsky] HAE B8
gojrl ol FALYRE SEsta o & 5 Ao

v By ate] x| gAo] Bujdel GEAFAH] AHA ¥ & Aolgde JHd2E
AZ% A7, 7Md2= 1A HU. ol2l§ ZAFE Kohli, Shervani, & Challagalla(1998)2)
AFet= ©E Aoz uYelgtth Kohli, Shervani, & Challagalla(1998)8} <AolAE
HERAGHE &G AAAGY F& AL, FEAGEL GFAFYc e
qare vAU AR FHE 4 UAA gt AR Jeigh o g FAgE UF
A5t G T St AER GYAEY AP tE d 7|Adte AeE Bt
= oanteg JPAIYe dol mEd AAYd ks, wFe FAAMES dEAle]Y]
w ol gojda el Jgo] $tetng AA FE3E Ao BT

2 d7qMe wude g&AFAH0E @ty HFHAAGY L] & Fe
Aoz Uehgt o ZAdes AFa wujAde Age Aoz HKFHE
Zatste 7o) ol wuiHeEze o] FAET JoH, o2 3} AA A
&3 9AAY L oz @ wul@ate] Buirle ¥ FHu{Y JEgo] HAE HEQ
Aoz weodt)

gojga e HAFANAFHL wulge] AAAgH HAHJA d¥E & Aole
7438 AZ% A3, o) A=) o]2{§ A= Kohli, Shervani, & Challagalla(1998)2]
drel dxgg. wgd puide] ARAgHE Zsste dee wej@sAdy
HEFA DA G0l 4L vAdy & F A

guga e sEAGAL Bujdel QARG HAHA dFE F olTE JMH4E
A28 A3, ol 71ZHAch o2l ZAFE Kohli, Shervani, & Challagalla(1998)9] A7
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A weA wejde wurgolyd FYe FzE: wujnE iy TYHA G
¥rjdo] & 4HE AFE o TR0l HA ¥ oz or: Aoz puHo AL

TEY AAA=ANLE o YANGYo] FHA JgE F RolgE SHUSE AZ o
A3, olx AHHAG olei @ AFE Jaworski & Kohli(1991)9] F33 o) 8hc}. o} 2}A
Fao dAvsde dude VgD £52L AFse Yugoz Hgggm B 2
At}

TES YTHENL duide) G g FHA JBL F Folad: M6 A
23, ole Z1ZAHUYG. HF Mol JZEsE Hou ATRsMTE wh woz
HERRS mebd 89 YEvswo) FU4E wujde) SEAFHL gawm 2
T Atk ©1# @ FFHE lgen, Fiher & Taylor(1979), Larson(1984)2] &3} whrjol Hnog
ettt fe Z3E Ed2 $RY YEIcug =i wuide ssxgye ¥0]7]
AdME 2] FEERTE £ AR J AARANY $5de AYY %ol
Bop a3 Wyte] € Rog ARG,

TEY YEA=UE Brjde Yo ggol A dge F Holg: sHTIL FIH
2%, ole 71ZHAS. HE Mo JAsHsE Pou ATFMTE e Pgos
et ol#i® 3= Sujan(1986), Teas & McElroy(1986)9) 43 whej 2 vhebgdo,

@ A9 7hded 7H7¢ EUZ, uE £ gL o SEe FEH o)
FHETE WU HATHTR YRS Pase ez B 4 9o o
AHE o] o8 WiAAME AR vl Po|, 29 AT JYAlLe] T
FA%e AL WolEdA Juu A} 45 L 2YY £E JULL RAZE Roln

FTES AHAENE Aude SeAgdd AN J&& 2 Aolg: e PE e
A3, ol 71U olel@ A3} ligen, Fiher & Taylor(1979)9 &1} AX A B
Aoz vehdth mety F89 dAM=de pojde) SHXFY Jge Fx P=
Ao YRt ole WnizAe dARIAAHe FAH Yy Hu: myHoz
Hol glo} wofdel Aol #Y ARE WRFAU] HEVI} 44 Re wWEe Moz
NiasaR=4

viee) HEAYY L wuide) Hewulol HHA JgL 2 Rojek: sH9E Ao
A3, ol AU olel ¥ AIE Sujan, Weitz & Kumar(1994), Oliver & Anderson(1994)
e FA% dAsE Aoz dedth ueld gude gExgge] moss
Agore J54L Eoldtin & < gl

uride A gL ujde) Hewvlol AHQ Y%L & Rolat= M0 AEE
23, o= 7145 A olel¢ AAE Sujan, Weitz & Kumar(1994)9] 233} A 2811, Spiro
& Weitz(1990)9] F33E= dAHA @t e dYeiwu HE sd0e ZEI=
Peou A7rtdas v weko 2 el
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5. 4 &

5.1. @79 89 & AJAHY

E d7dME wulgde Hgwule vixEe #Hujde] BAXgPe] Aol o
A} olgje wulge 2HAGYAE wjuAAXNGdH F8] HEWo] T
02 Roz 7AASAT FA¥ez, wudAdAst 2 HFAAAYY R THAYEH
g HEvewmn Addmcdel wujde &P AP FEE vl
Aoz ARSAT. B dFM god dAFsbddl diE AFEAD A AAELE dEn
#t

AR, g S GAddE vuiudxte HFAYA Pt L YA Ao
Ueldth Sold e E d7dME $89 gEyeue wojde] gAY FH
dae == Ao Ugti: AHeth ol2E Ad: Fre PFIswol By
A gAde drlsez ALY F USE BAFE AFHE A EC wA ddde
A TS Wy AT oty HAY HFAAAYde] dasd, TR
A PEV=Rg AAY ¥art AL Aolo

gujge UEg=e wodegsd weirjge #En ow olg AA #uy T
Hesna 7] BB Anrt G gojde Agsn o= Ax AAE Wi T
BojYe HY 430 HEYAANFYE AFH Fojok 8n FEE WF A F=F
slof & Moz pudth o8 AJALHE Kohli, Shervani, & Challagalla(1998)9] A-TAME
wslz ANY AYo] BE WoiU AYol HE drigel wat dojde] FFA gl
o)X= gunE R g adst 2E9Ee doe FAAE A¥EHD E 5 Uoh

=5, Buige AIAAFHAE BujBR HFAFALEHR TR A=Y
Qg nAE oz et FAFHeR, dv@xe HFYAAFER FERY
ARmewe pude ARG 24 FAHA ¥ AXE A2 eyt 0HA
oo ABABAHL Fol7] fHAE vuBAe HFYAAFEH Fr Y=Y
o] 4L ML & F Aot WoizF ] ARM, BuPeize AAY FE HFTAEH
gL BuldolA B Foof s, £¥ FY FHGAM ¥} UHE FTEEY
HAg Ayyeoe] gasicy & F o

AR, pojge Hgwu AFole wride A gHwel dFE FAS AR
ettt gojdel Anxgde Hgwn $%c JFg XA g A2 dEidoh
gojgle] Hewn HEe wuide] HFEAFAHo F¥E AV H@HE Bvidol
#goj7|eol} BujAHE S5 & As 29 EHVIE BE Yot dE Aot EF
B Qo)A AFAFAH L AYAA Zxsd 28 Fgur] YFFES Hold F U=
Mg gart g Helrh

5.2. A3 o]gd Fd, ¢4 % vHATE A A

2 a7 ogd FHoz: uwide EZAXFHY "X: FE Fsue 4w
agsgs A% wuds Aol Agyoe] HNE ERE FEATGE e &
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T o Bl dgelA TR MEwe wojgde 2 YA BojBAAANGA EALA
YL F & UL FA3A

£ d7dMe wulde Hgguo] uxE woidee gAY Fae Fuwe
FHoE nAUY. #YAe AYAHHR T8 A=W LPY(valence) E
Adolzta & & At & A H(negative)dd WHEIF FHHA(positive) Lol YL 4
itk 28y B dFdMe a8d $g4e nasA @& A7 s

Y, ¥eide FHguvis oA R FES} L 4R FAde] d¥ ox
#ojg Ao REHolde] F2% AEE ¥ A2 J|NHTHL Weitz, Sujan, and Sujan
1986). wehA dujde] A PFo] VH RElwoldy ¥ Ry Yo FHY
ga7t ek 22@ AT E HMME B d70A AHEE e AEE Bog 83
AL88 gart g Aol

2 A7 AHEE BEEL AT wujArde YaeE ool AEA wujALe
FHE #d F2 AR vt Aol @, wuiBER 2 FES ABYAoAM
7187} 28 BA ¥€ TE 7] wWEd woide Hewu P& FYs: o HE
E&A7te] #% fFol A7 FE vk mesd wojge] He@o PEL 98 e
BES o2 AFsEs AR 99rt e Ao gud

spRlgte 2, B dFME HAFZFLHUSE Bojde Hewd 858 nsg. ol s
HEUviYTol wrigddel] oug 4FL nAEsE AFHE AT 9t Y& Ao
goso, € Aol XEE Aidtel 2WAYE ¥ RoE dAHE HSE e
A= Fo2 A7 Yart A& Aoy, wojd AN e B A L@ Yo
Y A7EIAE M2 dE2A deEdz ded, od dE Bg A ge A3s}
o|Fojxo} & Aoz werEr)
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