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The Effects of Expected Affect and Consumption- Process-
Behavior on the Post-Consumption Affect and Perceived
Outcomes
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Be 2 YFATAM 77 EFHe2 Fol A Hris A€ AFE APl
Aew, E FAETG AAY Ao B A7 B, LHFAH B ARAY A7)
FoEAE 71E9 ATddAE oY A FAH A T HeYH 8o
U ARG YT oHY Y& AT B ATE WS A & F A0, geA
B d7E AFold Ar2rt dEgHn b Fo] 2HARE AAA dYelde &M F
AR Aol 9FE vAE 2JEE Y BHAAN 2¥AFYFL FAHoR
EE L=

Tl ¥ 2H A JdEAe 26 F 26T oud @AY el dist
HAEAHA A AHAA FAZ vro] 2FXE2 AHE A7RAMEIZR HA s
CE LS =X

+AA Z1EA L FAY 2813 APHA AT UAAAT, FHY gL
234 28130 AFHA AA7E AN

MHERE B9 FAH U R #AF ZdAY BF 20 A AvAAYF
HA34E R EHEdAEA 4% viNn = BHGHARC depy FAH
v FEo] @A E Ao YERY. {3 FEo He e IHF 4u62A
FEA 2HFA YF Yo APHeE AYE vXA R} BHGY AEE
AE BHHeR FPE vAte Fold.

* =834 1 02.02 AN :02.05
o] & 20014 & FAG AHel ot A7 = A& .(KRF-2001-041-C00363)
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1. A &

aHake AHE B d9 BFE 94% # den, ® FEFFH AYAA 4w
BERgdde A 48§ dASD Aug5L YHsA dch. olad HAA AuE
angolo] s EHg FFA Ho LV E don Foh. AwrlAe YESARE
2] Foll AAHY]) ool AuH Ho) Awrix|e] AL FF v EH BAHARE
Aztste AE ARG R & Vi g e {2 &+ A,
agn &¥e 4T AFoly AMulze Ma®q oyt He® AFoly Mul2g
AgA Avst=v F 2u|AAGYFA gHME FFL wEoh dE EW od nokg
Agat=vs Fo3xT Hdeg RGg AgHoz FNAYE AANAA AWy
a83tE AE Fadtch. gt AnAA B ATE WS Fo3ic, AuHAge FHIFH
2B YT Ao AadAde FgE Fol ® 4 Fo 7, F v gL 1A
F A% TFH AHAE 2uYRAM FAHY AvAAE du ® FR & g, a8
ojgg AHIAA, ARAAYF, /AP A, 2 A EH DA B AFE Folry)
oy},

29 AnHAYEFATFANME FA(Batra and Stayman 1990; Edell and Burke 1987;
Mackenzie, Lutz, and Belch 1986), %% (Dube, Belanger, and Trudeau 1996; Mano and Oliver
1993; Oliver 1993; Westbrook and Oliver 1991)3} & thofgh Hofolq #A) g A7)
ojFojA 1 o, aHlRe] A AF AFNME A HEo) P A7 Aol
#gol anie] AEd] ojug JEFL wlX vl did o, dFHow HYsiuxz
e A Z7t F71stn vk (Garbarnio and Edell 1997; Luce, Bettman and Payne 1997). %%},
FE(mood) 3ol g ATFolA Aol Bl 4%A Hd3gg vix= ALV} He ez
K3 91 o™ (Gardner 1985; Kahn and Isen 1993), o}2}%t W&o A Schwarz$} Clore(1983,
1988)8] AToXME ZAHo] HrHH o] FHe YHozA olf¥E FE e AL
Holw glth., “HBE2A9 ZA(affect as information)” 28 (Schwarz and Clore 1983,
1988) A M= AMFEL wlS&o g9 HA(representation)® FX 3 “aRd i
7o} oJm§7H(How Do I Feel About 1t?)” &3 Ao A EBojBozH AL F7d 4%
AR ok EF AR W25 oldd FAE A& B, F JEFA)
)& ( affect-referral)(Wright 1975)& &7|%= &th(Lingle and Ostrom 1979; Lynch,
Marmorstein, and Weigold 1988)+ Z#l: o}, olzigh A3y Av|zte ZAAL AR
qEE HAYss $2% a9lo] HA ).

2 APATEL F2 2HUYY Ade] oig #H dge dFEn Yo,
28Rl g FHY 48L A7En A 23, 29 Bagozzi 5(1999)9] ATl A
2822 vle] BEAHAY i EXYY JRE rostds FA4F s34 24
1A E FAo A 8vdn MM o,

B AnA gedros EFHoz Ful A Hrist Meld A7y AFE Ao
Rem, = A A€t AX o B/F AT Boh. 2| HAH BI FAFY
A77t FoFPAR JIEY AFAAME ol Aniaty #AAH gdn L A
8<0] Au|HAFYPFo] oy FFE vA st B A7E G Hozn & & Yot
A3 HYAFENME LugFe] oo oidt ALA clFZo)] Y&y FE=EE ZhEA o)

AH|Fo ZAHI HIARZ0) ChEt 7|HZE D AH[ANYSo| §B 17



2HYFAAN FEEE 2uAH AW FFL A vl dF A7t FFE ol
e A7t "esit, 4w Hol 2H Fo AAE dFsd =AA He IAA
g 24 dgAel cuAs FHAGLuRAYYF(LNAARE) 223,
28 % 23, F AugAS odd #AZ evtel dE A7 98¢ AoH. &
AFE AFolY Aulzrt MEsn d Fol| 2HFAHFE AHM dEhe & F
A28 R 4T TAE 2AEE FAF VIHAAN 20(AYFTE FHe=
@ gtnA g},

5 AgRZA 2uAE ATHA LuEY MERT ol HFHY &HFHA
HEL datn, 26 YF dshe HAse & solvt. wWabA ¥ Fo LuFAA
st 2n Ao JldgAHe] oARA FFE "AErt F, 2HFFYTY WAL RA
iAo dg3 2uHFYFY AR LuAH Qg ATE HaA I

W oA o wAse auxe 29 gFd oud JFE WA He
Anjzte] E7lo) W@ SHol&(goal theory)olA AABL Ue AMH FH FFEo,
olglg, Bol4d T3 e ZHe SA(property)® FHGYe] daAol AEE
27420 AdsEe AASA s F& nde 28X ¥ FH FT7FETL
71zl vlAE dgHS FAo AEY Fart st

olgig Hold B d7: JuzAR A¢RAY JFAHY |AS 3ARA BA
23¢ 53, AA, 28SHFTAES 7oA, 269AY @A, aga, 7dEFel
2ol 9} BHAG 2 HAYFE FLIAE AHGE AHEIA Y, EA, LuFe
2H 9 A7t AvFYFolE dWFT FFE wAEs AE AWERIAR S AA,
s 2634 ARAHL BAE AR 0, YA, 2HRHYF
AT 26 AL AstE e BASLA B oA, 2 A Y] AF v
3 w7A "He 2uAe ARAR JPAHA BAE FEVH oUW L EHEEAEE
2 R BAE HEVHE d¥RaA o

2. o|&34 B3 7Hde 43

2.1. 71d7@AY L¥3A

v AR AEE ALLFHAY AbEE B BAEHE V¥, ¥x, TX T FAH
g ouisly ez wWFo HESE TE AEAH HFER BAEAY,
7)¥4/% 5} ¥ (pleasantness/unpleasantness), =318/ ¥ ¥ (calmness/excitement) T3 TS AAH
WEol WAse 723 fFEx4e2 BAME THRussell 1979).

Oliver(1993) olei®d Av|ZAe 2¢& IHA FAF F3H FHY z2Ade=
FE3D Ut AuAe AFE A0EEA FAAJ] AL 2RFHA FAHE ZA Hed,
durHoz JiQle FAH #AAEL FusAZ, FAY AL IFasArInA o
a8y 2AAE Age]l B} dAsA AZEH Bo A EEEHD Foh(Derbaix and
Pham 1991).

18 YIAVAYNE HIA 42



21231, Oatley and Johnson-Laird(1987)° <3t Al @AM Ed we} 344 B4
537 Aol A "k AASE gtk dutdor FAHH PAHAE, 479y,
718 ) BFEELS FAA BH) A BEEHY, AgE AR FAANA Ha,
ol B AL Yl BEHE AFeed dHiAY A8e A&7 =d A5
A g o} @A §o)(Stein, Liwag, and Wade 1996).

Bagozzi 5(1998)2] ATl AvdddA gl ERF uE @A H9
& ¥ (excitement), 7] %-(delight), 8) H(happiness), &7 & (gladness), Q= (satisfaction),
2} 8- A (pride), AFAZ(self-assurance)S =7 A HAW, BEE SA A i F(anger),
# A Z(frustration), = 2 ¥ (guily),  FAA(shame), & E(sadness), 4 Y(disappointment),
%2 $H(depression), & A(worry), =¥ Suncomfortableness), F &l &(fear) T& =74 €9z
AA B At B E AMRES FAHY AL VEe wEAMe SHA BEIAT, RAHA
HAL £ o HAES 5L Havl AT Adsn #4320 AE SFEE v kA
43 A4S BEste ARES AN £ AAHAEHY Q9 dFuAE 23
gt 844 Altdoly =& FAA BEAse Aol JUrhSchwarz 1990). ©] Fofdl
g3 AFe aFY EEsiA Ao oA R Xw, IR A7 g FAHEF
Aoy FAAH ARETE $AHH Aol A diF d1E HE g43E Ao
AT F=3331 ok Weiner 1986; Wong and Weiner 1980).

THE, Oliver(1980)E 4B|xte] BI=E dRsted 3o 7IHELA] Bdo] olFoA&
ANAE 71§22 LHAY HEE PR3l d93tn Uded, 289 7] di(expectation)”}
H=3Adel ul¥(foundation)o] Hm olFA FHE ¥ HE(Atitude(t)E 7]k
Aaizie] BAX wdol oF FAHE UEFN A olFe Hx(Atitude(t))ol FIFE
vjalA gokz B3 Qlvh. F, 7|l o8] BAHe A¥Ae] dEE LuHAe] JdEYX
HenHg L AX UEHEr dFY F a2 UEAES ol FAHH = E(Attitde(t,))ol
o8] Av|Rte] 4H] HX(Attitude(ty)?t A THE Aol

oj2] gt Oliver(1980)9] BI=¥A Ed& B AT HELsH AMuxg 2887] Hef
HAR = 7 AAS 2 F AHE A6EAE 2, &, 2vRBE L 2647 §F
2834 L FYP3in b o) F FAHHE P, JUHAHL Lv|Ate] LvA o]Hd
PAHE gAHoR Eestn, ZldAAS 204y BAE 498 5 Atk

t AlAY HZI 7ldedl g8 FAddEdE HAe s E9W o AlAY &2HA
Z1HAFLE Aol diF vidiel o3 FAHAE & & gk ofuf t, AlFY LA AAHL
Bagozzi F(1995)°] AAlE utel o] AFAHE B EA He BAE 7UE #H
FAEE ZIdiAAelzst & + vk BF o A BE7 UE AR HEY o
YL wEvds Hol I p AFEY HAC HWHA TFI o AFY #AA o
HAedn 44 4 U

olgi¥t FAE FEIHH g Pt

Affect(t)) = f(7] tH)
T (satisfaction) = f{71 H, Y A])

Affect(t,) = f(Affect(t)), %)

A, IY 2uAAC g F3F JldRge APAFRE Y& AR wddd.

2H|1 %] ZHY JAXIA0| LS JIHAF Y 26| HHYE S 19



dstd X, £x Fo FAH JIAAL 718y AR T TAHH 2nAHH
ey, £33 JdAR FE0) FEFF HIAHA 2HAYYFE T 2HIEHE
gAdsta 34 28R EE =7 DHABR /¥ Roj7] WEeIh

mebA AR 283 AHHY BAA B HEE 4AE F A

7bd 1 3AA 2ugd Ae ZIhEAY APEAFE TR AL R
et g Aol

7Hd 11 FAE oA 33 AuAAd T4H 4L A Aol

7Hd 1-2: 23 7dAAL FAFH 2u 3 JEE AR Y Ao

2.2. 2vHAYF oAy &

2.2.1. 29 AFPEH L8)17HH

a8z7 Eue AEES 2HEEA =74 HE AHRA %A FAHE UM
#H¥E AFEo AAHT Y&, Berkowitz(1993)= AT =FHUE 9 37MA F39
HAo] Gt AAFL Ut

AR, A3 FHE ARE Gy #§4, 270, AL FFH L AXFH #HAHo|
457 A AFHeoz dAFAHE LAAIEUH, oHdF AFHom fL2AHA
FHNNE AFd diFg AAL wWEAH =79, F& F&E(ow-ordenNd FANLZE
2P A7) A Aot

A, AT B¥E HRE F 4 AFE g e FEY AAFH ANHA(AE
SHAD FE ded, olad AL Foold %V *e FFE AAWENAN fxE
PFAYEE FIMNIIAY FAaAA 8t

AR, ¥ FE(higher-orden)®] UAAAH M ZBIdH FEE FHNES FF0] woH
YA ¥ FAY 9L vAA HEH, oHY AL R F o AFdA
A7) dEo AeAPL JdHoE =A JYPP}

Berkowitz(1993)7}  AAIE  olzg =RYPL Epstein(1993)¢]  A|Alg A=A H
73 % Azt o] & (cognitive-experiential self theory)® H&& Fo] 3 =d, Epstein(1993)
7Y Al 2% (experiential system)< BAH o2 ZFAHHo|w JFEHA @1 wEA HFHE
F}Aolgtn BRI 3, o|AdFH AlA®(rational system)S EAHoE <X FHoln, F ¢
AARL AFF AeBAoletn AL vt EF Leventhal(1984, 1993)2 A3 kg0
F 7HA ARE B A £ Aoz AAFL ded, J1EHoln FEAHI AAFH
W38 LA FAH A7 (sensory motor)o] F AFAHol:m XA (innate) F 29}
E 2 F(schematic)°] 2 NEdA H7l o]FA = 7] (memory) BE2E T FAA uhgo]
Byt 23 qleh

olgigk ATEE T B W AvAY AFH wEe F A (AL T Y F
ATk B £ Qled, RHA, ¥R AAF ddolHd wEA FAHHE FAHN ',
F 9 A5 AAE JAH BIEAYE T3 gHAHAT FAHLE Yo B £ QU

metA B ATFoA AAIET e ¥R EHA Y AuAFYPFL TEFEHL YA
AU 2 g4E AT AFoEAN F X AR F APARY TAAEZE TIA
244 R0 %L vA F Jdn IF¥ F A6AAHe] HF 2 AANUOE W)

20 UFOAYNYE M3A 48



AYHos YAHY T U1, BAYHAZE v B AAHD AFE IAF
43& A HHALR Y4E = A

FHERAN 2HBHYEHPIEE SH2HCdA AR e 5Ho 4Hd AEE
Bt Ao, 4vle ARE onch vVt dite HEE 2457 A 2HAES
F8gsol st BTl HAH, HHFH =g 7oA . AYY x=HAX7}L A
A8 wHo] IPHE SHAY YFo2 W=, LuAEC] 2EFHA FAqd=
AL} xge o] WEFE 2HEHE GHE F v AR FHEHm B S
gepz B dFiAe auAFAFe] BHGARRY 9L vd & glda £

2829 AFLvHET BHEE FHL IAEY AFA #A3H A4, F MY FEHE
dAsA He, ol3d AL WA AR FHEY AE wde ¥ 7Y B=2E
S 24"A @t 2¥d B d7e AuAAE IHEY AL @A @
shvksld 244 A AD $AY 6L BF SHSEYE A8 vidga B
o] A Ro @A UL Re2 HFEY] dEoint wEHM oS FE e
44 F o

JHd 2 0 AwAbe AHFAYF HAIHL TAH LuFAA JHHez FHHY
F%E vl Aol

7t 3 2u|Ae] AHHAYF] HIHL AvAe BEHEY HEE T 26
Aoz ZAAHA %L v Aol

7Hd 3-1: 28139 AuBA YT HIAPL 2HEHGY Fro FAHAHA 9¥E v
Holt}.

7Hd 3-2 ¢ 2B BAGAAEE FAHA 26 IAHY %E vlE Aod.

2.2.2. 20|34 YFo HIAH R LA 7iAA

Az ZlUiAAL ARk AudHe] JHE UAA ddun B 5 dsdH,
Schwarez9} Clore(1983, 1988)c] AMAIst: e AAY =& FHe] Mo & &+ o,
Anate) AMAAA el did dgE =7l 4%E & F Uk, £, Perugini and
Bagozzi(1998) % #¢jol whigt FHIF XAl AFolAM MPHo] &3, &3 Yo
gge nxE TFEE AL BA9FA2o9, Brown, Cron, and Slocum(1997)9] JAl9]
EgET APqyr e AN(E Boln Utk Lockest Latham(1990)8] ATFAME
g Aol 719 Ao Fae vA F don FFo it HHHA JdF¥arrt €
F &g AN Yt

FAY ZAAL 2uA7L 2ugF ojHd AngFEY dFd o AE FAHH
ARozA AvHAYPF FAHH 4L vF Folg. A JPHFL L8[AT}
2u8 % oA AulgFe ARE AYsry] GEd HEHE FFLRA, FFH
28] BHAN AH7E AFHLE o|RoF £ UEE AuHHYFA FTHAHA
9 vA Holrt.

E dpoA AugAE 288y oj A AuE AN FAE =YYFHEE PHI,
AN FAAYF L AnFHAH FoE AYY B =Pz AFodEoh. webd olHF

2H|Fo| 2T IR 2ol ChE 7{CHAE Y | HYHES| 5B 21



AL ARE 5Y & AE BFE AEF 2uojdy uAYH xHYH F,
avjexlol] Ggg vlAA He), =G EHAY LuAAAYFA FYE vAA € Rl
Z, 334 NAgAL 2HA7E 26T olHe ujdFe] 4T distd R THA
oA v AAYFH AvoAe FTHY L vA Aol BAHY JuPgAL
A8|R7r 288F ojddl AugEY HME sy HEA HLHE FAHSEA,
F5Y AvAEAY BHAM 27t AFHE oRolF £ UEF LHB(HYFY
345 Lo} FAHHA & 9lF otk meA i FE JHEE 43 &
A

744 4 1 AR L av A FAHA 4L v Aol
744 4-1 @ FAF 71 AL Lv A AL 9%E vl Aoin
7Hd 4-2 0 FAA Z|RA L LvoAd T d%e vF Aoln

744 5 1 R AL 2 RA YT HAFH FHHA IFE 7F Aon.
7Ha 5-1 @ FAA /AP AL AR RF] A4 AU %L 7 Ao
744 52 BAA AR L 2uAE YT FFP IAHA 4% 1F R

2.2.3. av A ¢ A EHRTHE

7)o the 2FHo|E(goal theory)olA AMABL U AMNF By Aol
AREY E745E% 4AFFE AASA dHed, § o ofn HEY AL 4%
Aaaze B4 ¥t & 4 ATHLocke and Latham 1990) . o1& & T4 A3t Ue
AP AHAVL A HE 2H1EFH9 WaAT wEt AHREY LHle W
27425 old & AIYFFo| AAAGL B F vt EF AHFRE A AHE
AYst3 o]E BF VHL F7EE TEH AT FHAA, A8 s anjEH
EAste A9 2HEH M £4E AANY, MY B fA8E FE UL
gssux e AES} € Aod. F, 48 /MY AMEE F 4E A Eo 2¥EARE
4 F UE AF dAME e AFERY FosEe AR & Aolth. wgpA
2827 23 e 2L By FFAA Fr AFE FTEHA H0, 233 ¥
AEANNE FT $HAeA7 34 8 Aojg. &, 2HAe A8EHE FT3E Fx
me AvEHe SMEAE AASA HY, FHACHE FALL 2uEFHLS AHE
sax ste oxd 9L viAA € ot wetA tE e JMEE 43E F A

714 6 @ A¥EHFFHEE LY FAAHL JEgE v]d Fer.

2.3. 719 7AY L EHAFTHE

282 EAL @A ax dte AstolA  Ad|Adste AR AJAHA BF
(well-being)® vty F7HAAZE F JeAE #OP22HA JIAHA o] S(stakes)E
AxHoz @dslA Eoh Lazarus(199D)E oj¢t T o|Sd oid ddE %7 dAH

% 7H(primary cognitive appraisal)2tn AFEHA, ToF hu|dgo] JiAF oS A
Hoin $obE ZAol A wAstA 4A H9 FU|FHAEE FHAA "o A

22 QUAVAYXY HIA 48



=3

24 7 A (goal relevance)©| & dlihe] Altzoln} Hurt 1 AMe] QA E¥a BE o
AE7HE gnste Aoz, FF MYH BAX(person involvement)®] N dT FHALSEHA
o] & FTHPetty & Cacioppo 1981; Richins and Bloch 1986; Zaichkowsky 1985). whehi] AH] 9
ExAdol B2YsA XNZEFE ZAaol Wi sldiztHel o AstAl deidth. AnH| A
MAH o537 #FHAo B2FE 7UdAL FHIY FAH9 Fgded @Al HE% A
B £ A g gEtd, A8EH FTATVL A LHAY Afde AHAA#ol
Avjzt AN AN oS3t BHEA] ¥&& oridty, Bt A sldidH o] BARA
ggn 2 4 glen, dioig AvE FFARY G AnAY Afoe AuAdde]
AN olE3E BEAo] HA Hu, ZioHHE A9 HAsA @A €0 & 5 Utk
olg§ ouz AMEAHFTHEE 7|t FFE vE & A =Hi, gt oEd
e g 448 5 Ao

A 7 2NEREIHEE JURAe) 9%E WA Rolg
74 7-1: 2MEARTHEE 344 9RR FAHA 9L A Aol
A 72 AMEBARTHEE BRA g IR 99 v el

2.4, 2H| R A HAYYF

Bagozzi 5(1998)9] 7ol & 7P AL  YA(volition)d] & HHAF
v RAYPFoz Agddn AL e, 9Ae I F71H .48 TR
Z, AvdAE MUY EBFH(FVH 22)E B4 A AT =HYRARA
A0 BAYFe AEE AASE 820, Y5 AYstn HEE YF& Mg
=EYPFE DT 2ueAE 26 RAYPFE AYstn FFE PFE A
2HgAg 3 Bad x¥E st 2H=YYPF Mot

olgl gk o]l 2t AujAe AP S FEHXNG LuAHYPF LR HABAIE AL
Zul ol X (consumption volition)?] wiziel <JsiME o]jRojAA o, F, AHAE
v 230 AAe] Hu ZhFAe] Aol HE 2uAI AfEHI, E AHYAE
olg gt 2H|EHE Ay A% BFE HAFHoE FYI=F Fr},

getA g 2 HE AR 4 AT

7t 8 v A e 2HAAYF HIGd THHY 9L vE Rolg

oo 7Hd g FH E A7 UEE BYoR 943Y <1 >3} I

AH|%o AT MMX|Z0) ChB J|ChZE R AU 2EWES 83 23



Ent:[pnie]
#Eo

a4

23
IV ERS

<31y 1> dTey

3. AFENETY =7
3.1. ¥ S E4UH

B dRoaE EF Mujx Avgt gdd JdAADL 2HEH F3Px, A6 YR,
AH|AAYFL] HIA, 26EH SRR, AHPH F& FASEG. B AT
AN e ol8F WEEC EF AMU|2E FulstdM AAEeE APHDL, £ B
A7 AgEHD e FAMNEL BHFEG Fe wohdelr] Wi, 7 ¥MFES
287 A8 KNGy 232 HHE ol€3n e 2MAE FoAA AHEY o]8FYPo]
23 o]l 220W9 AHXE UALER MHIAE AHF] olde EXFTHE
A BAF @A, A69R], Mul2g xvdte FAHAA  AEYFd Huls 49
H3A, YA, 4 5& AT, BEF AMu2g &3 4uFE F o MuxE
23 2Hg 9T A= AHEY SHAEE FAHL, AME2E AHE F A=
#HAY FAH A6PAE G s FAHY.

B dFoA Z wE5E EFAEY] A8 o8 HTrv MYATE EUYE FHed,
AuE FAXZIY Lisrel 8.148 ol &3ta] EXHAL.

3.1.1. ¥ 5H9 FFPEHH

2H| 548 =AY A8 2u¥lFY(consumption typology)dll #& 7]ES AFE
o] &8ttt A HEFAQA Ao L2uE v EAd o Tz gE
13E s Jded, FAAD SHAA AFLE 5T o]YdE P S48 FHo=
AxHo gtm, 7]EHA FHoME AFL 2vRA oW Uyl QlE Ae=
AgEAY. 28y T dFodME FolF AHUA(AE B9, &4, 22X #F,
dend 2239, JdeIE)e N2 & 2HRNA g Yoz inHo Ada
A A8t AcHBourdieu 1984; Halle 1992; Morley 1986; Press 1991; Radway 1984).

Holt(1995)% ol&id 7183 Agy FHE Avle F29 BEHolgl: F 71x] M=
g FHoeg e ded, AA, FRIe FHAA Anle 2vAEC] AFHo=

24 AIVAYAYE H3IA 42



Al g€ A Frkete SH(AE B9 4u dide]l F8 AgeR JEgsE
BRIl #AA(WY #A) HfAgGe F N2 RRoz FAHHEY. EX, AvgHe
EHolgte FAdA, 4vA e 2 AAZ FHNAY(AEHEY YY), £= By
4999 EXE A% FHETH 9oz FEE 5 U, oyE TR o <ay
2>l A AL As AAY Au|A7E ABE e 88 7 ¥ (experience) S 249 An),
3 (integration) 22 A2 4H], EF(classification)BZA 9 A8, H3H(play)2A 9
AHE FE3 UG

<1¥ 2> A¥ §3

499 24
247124 sud 29
94 B9 | AgezAe av | Fgoze 4w
BAATE Gama
sl L EPEPY ER2AY A

BYezM9 2H F3L Holbrook® Hirschman(1982)¢] dF € £3 HAIHUEH],
ol HITL AHE VLYY FARG HFHQ FoE BE AYe] on, oAL
AHE e U dolvs FAHQA YH FHE Fo.

THe2AMY Av FYL LuAEC] AHE B oA ovg A Hz, Z3ZEA
o AE uidts Aoz g 2 HHE -dlE €9, Rook(1985)2) Z:u] 2143l
#4], Belk(1988)¢] =b7] Z4] A, McCracken(1986)2] 7§13 214, 28l Belk et
al.(1989)9] A3t - & T3 2uAEL ANF dAE R £ gloy, uaiy
22271 td9 7153 EAE H2E F ddE Aoy,

BEREAY 4d F¥L AHE E3F, QY ogrlg "= aRolgtn HAIFE
2u|fgo] AHAES AT A st A& g Eg,

FE2A9 AvlE, AT AY] dAE APFoR AHFHE RE BHoz e
AET ofdegt, ARAEHS JHe] UF AYoZA AH AL o&¥FOE AL
o) m ghe},

et 2 dToME Holt(1995)7F AAIStT Qle olei’t 47kA e Anf3& 7Fez
2827 MEl2E 2v3te BAE EA3AT. F, 2bAE B AEo|U xMuAs
A0 o AY, ¥, £F, F¥zges v X BAE Zeda @ £ Jen, AHESH
FTHEE FAY] A&, 9A SEUde] EFMN2E Lblste EFHol Fog1x|
& SHI=E sz SEIFECR Y AHEHE AT, APYoZAM9
28 BHo2 “Urt 37 WEA” , SPoEAe AvEHoZ “AuPAYL Eid
FARI aneujE 7] A", ERFEAY AHERog el EHE HEA”
FEzA0 AHEHoZ “ERRIFY AWE FHoR” g FEL AABNUCY. o
288 F HdEF AMu2E ol&IE Bl HE BB UFLH I=F o
SEUAEC] AHEAE WG F UEF Y. =2E HEY AuEHL FFE

2H| % 2D YHR| 20| o (iR A6 HHYS B 25



AEE A5 A8 AEP Hu2E ot Aol FeAttn AAE AR, MM~
4ulg B 2L gAsior dun AZse AR, Mujas Bagd AR, AH&7t
o7l Aotn AZsE AR, Auart festn AAdse = FE 7 A=0RS
agA eh/ofS aghHE SA3A.

3.1.2. Z1dAAY 26RH 4

DA U HEE 7|E9 ATFA o]&¥ VAN x¥AAY HE=E EdE
A= AEM 2B Qe BAETH 2¥x AH ofuAEFHe] AFAYEE T
AE=AEE olgdE AuAEe F=2 A HE AL FHdtn oF T 7IE
Apoe] TZHANEE FAsY olgatt. 7N HEE Bagozzi $(1998)9
AT AAFTL YE 17749 BH HEE ojgduct. FHUAEAA 2uEHE
gNHUe ASE AN 2 dol =2 F£ AE 7AY FAA AdPF(FEC 2,
7w HEsT, ZdT, HE2PY, ARAHE =0, AAZe] AAthHH ¥ EAHE
94 Ex 2R ASE A4S 1 de =2 F e 10709 23 JoZAEI 9o
HARe =7, Buyy, 2o, Ag2gdy, ¢, AP =A%, AFSHUH,
rotsly, FEHS 738 F=(HY 13 Foi/w$ 2¥HE FASHUG.

AuAe] ¥ HEE A¥Xx A ZAe olfuAENe HFAAYEL T rwmg,
gEsch, FHYG So] gwr¥oz 2MAEe] A¥XX HHE ol&Hn A He
Aol AL FAotstd 37kA 2o i 7HHE(AE 2FA G/ wg 2¥HE
4344

3.1.3. 2H| A} AuRAYF L L EHEY A=Y FF

Av)oxgt 2R Av B YF h§ HEE Brown 5(1997)8] ATl AAE
e HEE £As ol&sigedl, AvgAE HdEF Mu2E 2037 A8 AHA
AT, Mua AHE 98 AL GAF AE, Hul2 26E A EuE Ax, 43
28)58gx ¢ 73 HE(AY 238X o4t/ W a2 FAHNUTG. BT,
2HBAYEL Hdg o2 augol AFY A 20T AEHIAY), LA
288 AT(RNYA), A4 =3 Fo 5, AAZ AYHo] A Fu2HF BE F&
74 A=(AY 183 g/ e 2FhHE FAHAUT

g, Avlgxo] g AL AP} EF Nul2E AYP F I MulAE o837
AL Aoz 2AsPon, BAANG 2uRAYF L HEF Mul2g YAR o §dc
HA4g AR =AY, ANEHGYAE A FHL Muls AHE TY 2A3H
A3te) gHAE, A& AT SARE, FTY AR 4= F€ 7F =AY
a2gA g/ We 23hHE S8

4, JHdRAF

4.1. FAMNEY &Y &2
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F4M9e HEE AAST FHHZAHAELE HESZ] st A2 (Varimax) B WY&
AbEs FAE 292 M(the principal components factor analysis)€ AASIATH. o
SAEME E3td AMEY FTHAE, FAF 7|dAFAA, FHFH s, L69A,
2l Y5, BHGAAS, FHY 2P 5o FAMELY T2E AdIHIAH.
a8x 239 4 899 24N E HF87) 918k Cronbach's alphagh& TF3H3H.

BENAGE g2 <E oM BE niel #@u).

<E 1> 7AMNGLe FHERAS A AT

el EYEUSF eollaclz|ael3irel4|ecis| 26| 2217
25y gersict 894
e sy 875
= Xt ztol =ct .859
= 3ict 852
S8 Egct 848
I|ch 2 7| ey 777
otEARCH 697
LU [ BYNE H BulAHEE 912
#E g BXi# B 853
A
Ul 25 ju|& ol 80| B3It 887
sage| MYE olgo| 2lo|7}t YUct 849
N Mu|A ol 80| f8sict 848
EXHEYN &of w3 Maiyt Fot .842
M Sxg 323 SMYc 772
o = 3ct 825
28| ZE
K 7w a7
X
2u]9)%| 0|8&d| .855
O|BHIRE Tt AlZE 2| 840
oto| A gt 10%11 8.745|2.725|2.505| 1.644 | 1.558|1.323
sare] MHH(%) 28;’9 24;9 7.569|6.960 | 4.566 | 4.327 | 3.521
2=/ A% (alpha ) 9320|.9301| .9515|.9216|.9628 | 8724 | .8744

EolA uebd wpsh o] 7709 81 FEAUY 823%EF dPFdHn en 7 81i9
A A4 (alpha )E 087914 0964012 YERIA £& WAHLEAY FE& BT

4.3.2. ¥EEIY S
2 A7dA Agd 208 F7AE, FAF JAFA, FAH AHEA, 2¥9A,

AH|Fe| 23 MRXI20) ChEF J(CHZE Y SHIEYE B 27



28R PP F, BEAGAAE, FHA 20gAd O HE=g WHEDAHL HEFHY
#3te Lisrel7igol & #A4 2R (Confirmatory Factor Analysis)& AAET}.
A 2dEMe 2dd didtd olF A AdzAE sEA ¥e #AHEFH ARAIE
g, d7A (g PR B ooy MY HY AMARE EgiE njg UE
TS 7E2H EEE gAstua & o A& Yol

<® 2>9] ¥ AUBARANA BE ups} Fo| 2ule] EFexd AAAAAFE
Hallx 95%9] AEFFAA FUAHE ¥HE FE 4 o, gy TGRS
wEElF o] EXFE & F UG

<# 2> FAMNELe] FuaAg REA

JOnpee SN | 4Av|2ky sl SHY | 28y |2H|EH
3z gE JcHEE | 2IEE | £y
2H| 28| 1.00
SEEN 37
3 | (0.07) 1.00
ﬁ\_u aLX:
I="| 18 49 1.00
#E | (0.07)  (0.06)
sueyx| 18 29 69 1,00

(0.08) (0.08) (0.05)

335 .63 .30 33 .32

sinzs| 005y  ©0o07) o oy

2HY | .16 A7 27 15 -16 1,00
slazs| o7y ©o7)  (007)  (0.08)  (0.07) '
26|18 44 27 26 25 68 -.09

F=33E ((;.06) (0.07) (0.07) (0.07) (0.04) (0.07) 1.00

OF E223Y
4.4, d77Hd9 HF
4.4.1, 97289 AE
AF7HEE AFEr] st FEA FEREHE AN 2y IPng élE:,

2y RFEE FAY FAHIMNG. EEEFAYL H9FAY(maximm likelihood
method) 2 o233}, Lisreld] #4403 E <¥ > @r},
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<# 3> d7RYe Rl @ LISRELFH X

T2 (structural model) EXM 2% (measurement model)

EPS ;'ijf: Bzex g | =4 ;ijiﬁ Bzex 12
¥ o NS - - At 1.08 0.076 14.13
¥ 5t 0.68 0.077 8.84 Az 1.26 0.067 18.87
Yo NS - - Aat 1.06 0.067 15.76
Bz 0.26 0.076 3.37 Ayt 1.20 0.086 13.94
B3 NS - - Ayt 1.01 0.072 14.15
Bis 0.57 0.082 6.69 Ayiz 0.95 0.078 12.21
B 16 NS - - Ay 1.18 0.094 12.52
B2 0.40 0.085 4.65 A3 1.41 0.099 14.24
B 0.60 0.085 6.99 Ay2s 1.58 0.11 14.23
B 3s 0.17 0.062 2.82 Ayia 1.23 0.094 13.07
B 0.21 0.059 3.49 A yze 1.31 0.10 13.09
Bas 0.31 0.11 2.90 Ayis 1.15 0.079 14.41
Bas 0.20 0.075 2.69 Ayes 1.27 0.077 16.45

Ayas 1.26 0.079 16.00
R(ry) = 0.42 A yas 1.04 0.080 13.13
R(rp = 0.24 Ayt 1.60 0.097 16.50
RY(nY = 0.53 A yes 1.66 0.089 18.72
R(nd =0.15 Ay3s 1.62 0.11 14,98
R(ry =0.46
R(nd = 0.0087

CH!-SQUARE WITH 122 DEGREES OF FREEDOM = 214.62 (P = 0.00)
ROOT MEAN SQUARE RESIDUAL (RMR) = 0.10
GOODNESS OF FIT INDEX (GFI) = 0.90
ADJUSTED GOQDNESS OF FIT INDEX (AGFI) = Q.86

NS* : non significant
Aoz AMNFHY EF HIUE HriAE <F DA AAlE  8le} o)

71 23R4 (GF1) = 0.90, FAHFETAF(AGF]) = 0.86, T8 L2HFAEAL(RR) =
0.10, & HgA$(NFI)= 0.93°1dt},

2H|1%2| ZHI HAX|Hol CiEt J|HAE Y AU HHYE E 29



4.4.2. Q7MY HAF
B adjda 4AF 7HHES 43 AHE 295 O <E 4 R <aY I #F.,

<E 4 7HPFY 8

HAz 2 Y z; ;3; o sase
7Hd1-1 | 333 3B (w—-38H 28@H () | Bis | 058 | O p<0.05
Hd1-2 | B3 7@ (-3 8E 283 (w | B | - x [ N.S"(a=0.05)
7Hd 2 2B 4% (w »38H 29 Y(w | B | - x | N.S'(a=0.05)
7Hd 3-1 2vad g5 (1w ALY F=( Bs | 049 O p<0.05
7H4d 3-2 24g4 AR(p—-33Y 2834 (w Br|02] O p<0.05
7+ 4-1 244 712 A (w2893 () Bs | 031] O p<0.05
7Hd 4-2 234 NdA A (-8 2w Bws | 0.20] O p<0.05
7Hd 5-1 234 714 A (w293 P Bx | 0171 O p<0.05
7Hd 52| %33 AR (w—-283 $F( B | 0.21] O p<0.05
7H4 6 ¥ EY F2FRE(W-2H 4R (n Ya| - x | N.S'(a=0.05)
7 7-1 | AHIEAFPAE(W-TAHINEA (Y | ys | 0.68 | O p<0.05
7t 7-2 | 2HIEAFTHE(W-FEHINAAE(e | ya | - x [ N.S"(a=0.05)
7+4d 8 29w —2HAEYF(w Bau | 060 O p<0.05

30 Q2OPYXY M IH 43

N.S": non significant




<ad 3 Az §o4T w4

0.59

ni

P B S 5]
S o=

4Hi23

Eyeln 2=
asEa

e

(ot ity

—» 2oxm a2
e L HIROE HE

<E 49 <a¥ 3ol Yehd uigh 2ol IAH ZdAHL FAA 2EFAA H(HH)Y
dgEg vAE A2 Yeixa FAFY JdAAL FHH LHFAA I¥E UAA
Rt Aoz Jeygt. 2¥AALS VAR FRER FAHAHC = JFFET}
gepdvte 7M1 AAHAG. LuFF YT H3YR 03T @A d@ JHd
29} 3o UAME 4uFHY T HIFAgo] AnAAN AMHY FF¥FE FA X3z
294 AEE T8 AL 4% F£ A2 ey M 28 717 Ha M 38
AAHA. 2 AGYFY HIFAol FNETE FHEY A= FUHEGE M 3-19
AE A9 BAE Bolx Yo} FHAG LvgFol BoETE Bl HHE FEE
Frkste Aoz yegy. £ S J=7F 3HY LngdAd 9%E vAne M4
3-29] A9E A(H)9 |AE Holx 3o EHGH HE7 F7MEFS TAHA 2HFA
F7kste A2 YEtkt. &, 2uAe AHAAL 2uFHF YT W EHGYPEE
¥t olg B3 2HAA] FHHE AeE YEKT

SR 2uAPYT] HIAPH 2vjgAo]  diF JldHYe d¥LE THH
ZIdAAS B Jdge] 2% A #AE Boln 3l FAAH A
34 7@ A el FgeEN LAY BEHAEFE PFo] FIHEE AL YEy 74
49t 5 AAHAH.

AU EAFTAETL 7@ 2d] R vAE Gl M E LBFHFTAHEN
ZAF ZdAAAT FAHd FH)e #AE EHolxn e ALE YEHY 2H|EH
FTAEZ FEFE IHY VAL FMEGn £ 4 3, FA3F JddAES
Aol E FAHA YL v]AA Rt A2 UEKG. BN £ 79 7Hd 62
14gRen 7Hd 72 REFHCER AAHUW. FHAY 2uF3FYF {34
Al gte] BAE (N9 BAE Kolx A& A2 “eht 7HE 8L AXHAG ..

AH|%e| ZHT MTIXIZo| iR JICIZRT A UNYSS| BT 31



5. d &

5.1. A5 8¢

289 ZAL A8 JAEAYYPY Yol FLFT I¥L vAE gQogn
AR ey diFEe ¥ PF ATFNME AAH BHY A7 AuiHo|n
Ao ¥ HE FAHE Polex ERAY. E£F A diE PEEY HAgPAFAME
T2 avgige] ddd dig FAe ¥ g 7%, L8R AH dF A g¥e
Ao AFHA R3gct. wetd # dFoHE AnAAT BRG] gL nxE
AR Ad R AnHAAYF HTE EYsn, 2 EAFTHATYG JdRAo)
olg|g ui/fUFE T3 AnAAFN EXIHAYT ¥ viXEE @GNt
44L FHon, 3 AvHAYPFo] FAHA AuHA HHHoz FJgL wAEs}
olUd EZXGHAEE T FHHo2 4L v =7E BASAT

€ d79 27 2989 gy I,

AA, 2629 FHE 710G AL BRI 26| HYYFo|} AvoR], FAF 2vHA
5ol F8% 9L viNE Aoz e, FAE AL An7AAC JAHFyezr
FYE vja B ohiz oS E E39 DFHoERE JFE vHE G
2z A4 J1oiAY A AnRAd d AAF a9 gl AeE vehge,

B33 JldzAe FAA A6PACA og# AFAL A YJdE Re FAF
ZiHE RS mder oujEt. o] fopdl digt AFE I FUY gwsiA AgHol 2%
ZRAT, 543 AAE AYUE AFELS 844 Adoy 3L F9 AA BAsE
7480l lom(Schwarz 1990), A3 Atdely FAA AREoE FAAY Atdoly ZAtd
A 90E o gaste Yo Adn FAF AF(Weiner 1986; Wong and Weiner
1980)¢F wEg o] #oh. ol¥ AIdE FAHHY % RAH sYPAHe NE ga
M| #AE F 74 A ¥ IS Fu QUdE AL BYFga & £ Y.

E44RAA 2 QS BAHFTHEE 2uAY FAA JdPAELE FLAH,
A 7dFAL 2u AR AFHoz FYL A, ol WEL 0liver(1980)<]
A7t g go] vk ER FTHA VRIS BAF AL FAH An A
BEHo2 YL VI, FHFH £33 UL 2uA o] AngEe] YHE
A FAMA He ¥ &, F 2uAAYF YL Fu, F 2HAAYF 4FL
g T e 2vAd dFE A, 2uXE LuBAYd FUHE =9 AAHA
Yoz HAREE EFHXNG LuAYYFE FLsA €.

A4, v FFA A6RAFL 2HYF oldel PP FAA A B ol
EXgAgEe wdo] 4L B Ao Yegen, 2ugAYPE A gge
wA ge Aoz Jekt. F, BEHXY in3AYFL 2uAUL AZdEA HE
FAEHAE F, 2HEHE F7EE 20859 ARASE HASHA HY, oy
ARREE 2YAY FAHH A6RAH & vAA HE RoE Vel

maid & AFe FAF JldzAel FAA AnEA 9¥ge e AP
THT2E B, 53R JdFEAe] THH 20 8L e PPEEE
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gAsat. B3], 2uAAYPFY vy Jge BHHAG. FAF2AM 2uFHA
P5o] 2HL Fol mEFA, 2uAY 2uAAL EAAY LuRFPF AAUVEE
348 5 gon, Au¥gF olF AHEZHE dviy SHHUEAY wEE FHM A
Aol ¥AYE AW on, tuAHYPFURoRE ujRe Ay HHE FYAIA
2althE AL SA HAU. F, 2uAE 2y A o] Ao A EAHE HE
YEL 3= AERTE I PAE B AdAHoz dvhd ABEHE G4 AEANG
Aulzte] AP BEL A dotm B F ded, ol nEL IAHY A=
38 e dA o AT HL A tiF AAH ¥ o] E(Bagozzi 1992; Lazarus
19913 dAdn & & Y.

AR, 2uizre] Z2AA iAol 2uEY FFAFTS AHlA Y BAE dAstE
Aoz Jepgen, RFF gL 2HEH FFPze Aujdx] e BAE
fElA 2ate Aoz Jegt. ad8x, 4HEHFTFHATY 4vefR] e AFHY
TAZ Qe Aoz Y.

AN EHEFAE vz gty olid BAE 2n7t FAH VAR AHE T3
FAEE, BAE ggAL oY #AE WAHA ZEE oujdct. olHF HEL
A7 Augiae A9y o, FAY AdEAE Fe e AdYn 7YH
ARAAE e gAL Aoz A Yeid ez FEET.

5.2. ##13 AlAMEH @79 @A

E A7 A w2} d&d e R 7K AFH AAEE ANE ¢ dedE
Azdo.

AR, 7ldgAel Ay BH G LuHAPFL FEA7EW FLY 4TE &)
2o oY P cuBAd AT A6z FAED oh} AAE WY PRI}
Age AT ol #BAAVE Avie FAE BIFLRH Lvze] AMHYHE
FAHRND F AL Juiste Ao, 7IdA BRI AE FAVEl BAA WS
F2NY F UES s Aol ¥RTn ¥ F Yok 48 B ABH &T B FE
B 2wz FAAH JUBAE FEAYLEA auzte] v e g A4t
7HsstAl @ Aot

E4, 28R 26 BRAYG FFYFE FYFUA APH2 Y4HA
@1, 2823 drht @A REAY B uet AT ol avAe AR FYe
HAeE Ao Ui 8450 ANHoz g AMFHHEA A3 ARt A
A7 a1 ARE Po| s Aoz, HYHE T 2HFAL 2HA A4
AN AAYFo] FLT P Fol o4F AEH UFERopE HAZ LHFHYAE T
@45t nd A9 23g deid 2AREAT 3 v oS FTE 249E
ojo) gk, watd Bzt YFME AuAAYFELE AEHoE FYY F JESF
20 H3AYFL Fed SHGHAAEE 2d F U e FTEHr do

A, 2¥%H FPHSE 28] A JAFAFE KESA Hz, oo =
20 BAYY, F, 28 BAAYG 2u YAl FFE CAA Hed, N HE
upAE A AvRe AREHE FHA 4P £ UA=RF FUIFAANIIE Aol
goste ouidn. &, £uae) 2uFHo] A FAsE FF JIEAE L 2ot A
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A olg BT A¥GAY EXRRY 26AAYS £§ P FHEGT B 5 )
g Eo 2HYNE FUAF) M E LuAe 2uBHE B BEiA AL £
Ae o] W,

A Ze B d79 a%F ANAHAE BFEn 2 AFE 98y e IAREL
=Y gt} o8 wBo R o FF A7 FL Z4sax .

RAA, B ATolA o] &3 AdEol LuAe ANE 5 2HHUGE Holo). Avze
1@ avex], 2 AP, 2uAY T 2T AuFHY o] Iz
FA4HE AHel "dE2dn & § QA9 B dFoHE ER AngeE 38 ¥
aH|ze 34 T olET MEES FHsY 4 ANFAMY B HFF HEE9
FHo] o2 A 3ot wely B dFdAM AMAET dE AEEEL ZF A Ao wal
EAY ¥ 1 4HE AHEE Aol Wesdltdad Aggr.

A, B A7 34A 2vRARNE ooz IYHUY) dFo] B AugHed
A A7/ APE "art Aok HE EHGHAES FAEH AuAR 2AF
A8 E FAO wlElE 948E e AR AWEAIT RAAN anBAL ZAF
20 3AR%E 8 FHALAE ZT V] WEo] Bl & 20T},

AR, & A7 AagoA vrepd uie} ol 4njRle) FAHY JRAA L AvEHET
Axet Aul9R zte] BAE v/iste Aoz Uegoen, AnAYYs Fa3 Jge
uAE W42 JEigt. ol Ao 2vwiAte JuiAAe FASA HE 44 o
AT a®ge uigndn & & . F, 2vakY AUEsFEA g 2AEs
(self-efficacy)olvt 43, ¥AY ZARF(IHL I FE BAZG HE
3%) & 1eistq sidgAe] ol¥A PAHEINE AMEE A% Yestde Y,

U, 2¥5H B4 244 g g Bk A s A77 destale 4zEg,
5, BALNEH] B B} 7 /oL $AANE £ e ol Ta An x|
ERAGYFH 2L 2HAFYH] B g2 4L v £ s wd, ourid
53 Afde JddFEE HAANNE BES @A Hu webd 2u YY) o
FEY £ HA dehiA € Ao &5y g old vE AFE Fesicn B,

A, 2 dFdME 2X2 HEzZtE 53 MuUAE o|f3E AMAE gioe=
FAHE AAEGEH, te duE NulidE dATE @33 HozxN ATAT9
Airg steAdel Ui AEZ "wasteel HEc,
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