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E d7E oARAA0) UE Koterdl 2092 4839 @29 JEAY AZNAH
Aol S48 Y Aol 4Be FE= 2dES 2AsSn AY AR AAE)
A% 2L AWSHAG AX BoklA 107 7Y, Mulz BorilM o s1de 7z
AAs AA 197 7199 wpAR AT £2& Whd RYT YILARA B3
Az71Q9) sAY 4RedozE wE Ad, tAY 24, vlAE AP 2E8%
Au)2719e aqlo st vAY Q1d, AN AR, TAXNGY, wAY Ago) 2N

59l sARA e AEY, 45, ¥3d, JAAdos 748 ANAS, 24D
IAYE o) BAE FIY BHow F2YRARYL FHET VS VY AUEE
AFHUY. 2ARAAT AZVIYL WARAY, wiA" 22, vhAY A A 290
#ol8 8oz yegou, Hulz JgdAe s QF, oY AR, DAY,
ohAE A ag9lo]l §8A Uit 2 899 FFA BAAS, Auasgo]
Az71Qel wa PARYT FaQ), pARSFY DAVEAN BF $AsA Yeh.

"E=EA4 0 02. 09 AARF : 03,02
259 sA3d E5& F4A A9 AL EANA FAE =P

28 YIOAYHE H4 2 48




1. A&

doiel B4 874 7199 AH9RE AL oA"Y delM FEE Padiu
Ak, A vpAE Y APL AgYgr| Y P 45 Yol Hu oy 23 ANAHQ
ExdAde AA4 gaclez #FH1 (g HAFde AIEAY dF5AHAHR Fiiskes
B8d4do2 wrgel 719 AYAEL 7Y viAY 859 a9 A Ao
g AF7sAHE wol7] H8 2L xS AFH A% olEg WA 3y
ARG F7HA] BE AFa} ARAE Fole} #AHE Polsttt (Norbum )
1990; Lai 2] 1992; Ghosh 2] 1993; Dunn 2} 1994; Yukselen 1997; Sin & Tse 2000; Appiah-Adu <}
2001). ¥ oz olf AFAEL wAYAFAs uAY AEY F&I 49, olzte
FHy Jider F45Ho UAgn ndth

19779 Kotler®] 98] A& A€ vARARELL A7 54& Addx ot &
ek, AA, oAY AAE Ond Hd, QFHEH vAR ZA, @¥IF vAYE AR,
@AZH AFH, OBFY A& A gdoz HFYFAd. E£3 ulEdAg o]y
e AAAYY YRR og s =&Y B¢ vtAY Y AYATY & (AR G
Hdoez w3t} (Kotler 1988). 4, 9o izl 80L& HiZo 2ASA & 4dFHoln
el AAHQA eHAY FHA AT ok F, of REE vlAE BRI 4 Al
Az g 879 dgsled g AFY AF 5o AYE AHsE AR =HE
T Faah, A, AR, A6A, 84 F& 18sE vARAS"RY FAFY B3P
st Ao AH, vHAGARE AFHRE Y aLxz wgste oAY A
dAYEete FEAT EF QoA @Fg SFE ©FAI] 4 7199 FHHEE
wrd g B 4 Qo

AR A e Ade A&H AR, A4S, 2eln viAY A 22 23 AFEH
A#sld =9 5ojd gt} (Kotler 1977; Norbumm 9| 1990). ©ol¢t FYUF wWoj B
ATFAEL Aula 7|gdel 3 dx vAY E39 viAYA A @A dEA
THste 3t (Webster 1995; Sin and Tse 2000; Appiah-Adu 2001). 1% B AT E Peters 9
Waterman (1982)¢] F3& nj3e $5g 7|9 %3 FAHox AHA 33 €Wy
2H|zgk ] A4, 2) 7197/, 3) AR & AH88FSIEE (Norburn 2] 1990; Sin and
Tse 2000). 15 AFFAIAE 57 Avj24gded A vAlg A e AldAd ol Ao /o
gag vIdE AL RuEgch Webster (1933, 1995 olAE AHAE Nux £33,
gilaA, Bolatd, 239, R AL, 28 HANH 22 oA"Y 23 2d7 44
AA Muz2ld WA Foside #o@ #AE wHEdd. =29 dE& dP:
FEAB2AQ0NA wtABATH 2 §A), #AFh, A Fo4 BAL ALE
T8}t (Appiah-Adu €] 2001).

B d3e $1A BEHE #3n Utk AAZ, Kotlerd viAEAARAL oz @
ARG Ydztstd dxo B AMZ7GH Mu2r]g e AolE wlim, ¥A3d
Bk B3 oA"Y s 8¢9 Ad¥ F94L 2UdEML B8 HAFdn
Azz7iga Aulardel @ vARARSAED S e E=F o 2d9
Argxgloz viAY w2 AFFH AL Hrg 5 e oHARIFMEE Adsin
A5, '

Az, ovA"ARY s/ 9#¥edS SYWFE s AR IHTH nAgFg

DA EYARLLE Of&8 HZV (YD Mu|AT|e] Hlm 29



AFAFz gte AR AAEDE A TFRUYAYEYE AHgEd 1 @A
FodE FF@oh AzIAF AMu2r[dg A e AR AR 8d&
Fegozd A A Au22]d9 ohAY Ad9 EF3H 8o W TaW SAHE
AgEL ol g FEANAEE AFsted o AF9 FHo 4.

2. Edug

71E ATES v Ao AREFRN F2 WEY, o]YE, ROl 54 2 A%FH
He g ALE8I 2 (Webster 1995; Sin and Tse 2000; Appiah-Adu 2001). o] & A3}
HEEL #9 244 44& wgsin iiAdgE st 43AYH 898 AR ¢ 5
Athe AdA FAE Zn U £ dAFdAME AR dFolets AdE AHE3ld B4
AL vARY2: HMFEE FHLET FAY HABZFAA AYgHn Ae
oA E 59 FAH AP =HE U £ 979 E g Ao nARFAdE
A7Ede EFAIAH 239 otAY dFo] 7G4y AAH A o nATZHsof ofd
4L vAesE B ot B AFE viAYE dFojzte 23 gAY FA=E
APz o Z|E9 vAYAERadT A FFHAY AN v HE G e
B FEoe Hox 71Ee di AFHY vlAGAYRE o4 AFEHE: FEIEYD B
F A

AN AFEL F2 Mu27|goA 9 viARAEG F22 2HE TR (Kotler
1977; Norbum ] 1990; Webster 1995; Sin and Tse 2000; Appiah-Adu 2001).727)¢) 5%
AMu| 2714939 vHA" ARE va EFATE dFe Zolrrl oY A9 us}
AABHFY ZPoE guiEHe ddd JGEFdME AZXNAT Mu2rde FE
A sluts Fo wal ARibe] AR 4T AR slolH= FH Fa4S AXx
k. o]d AAANA AMuja A A Az AYHA 7|49 Aud {Fg@d FE
vAe 8Rlg FAdE AL 79 AYGY EAHE odded =g BT ohe)
AZAYEH (Fe AE&Y 959Y) Au27d Eu Au2¥3 Azrgs 2 513
(hybrid), Fr83 (flexible), A (holistic) Z29] EFE =&57] A8 83 AgAzy
ARE AZTH & T+ Ao

2.1 Az7143 Mrl27199] ZolH

AU 2AE L 0 BE44 AzAFSe Bolg & Rtk F YA (intangibility), B4tz
2019 FAA, Alnj29 o]lAA (heterogeneity), Z=|X A 'HA(perishability)o] 2 2P H
EMolgtn B 4 vk (Zeithaml 9] 1985). olfA (1997) & Aul& AES dvry
Edoz 1) AE AFo dEx, 2) AAAAH 1o Fostm, 3) AREY HEY
dREelm, 4 FIY A ¥z, 5 Anrt glew, 6) Altade Foda, 7)
#8427 dade 3¢ B 2F vHAYY 544 Aul2sde AdAE
Az7198g ohAY A Alne] HEHHY F€ 5 AR, Mui2de gind FFo
o]Fojzo} BlEZ ulAYB A AMux AMF FALHAY HIo) Lol =FFzI}
gaside FdA Az745d GE 5 A el A 1997).
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stAR7Ed A A g Ans BedE AZRGAME AARAe}
AT FFHL YAD, A3 2us FAG dojye AularGeE oA E
AAEAZL Fgste d8s A, A 53 g2 Bosiodof sE2 AR 9o
Hdzx7t 879 Aot

AHAAL] Bl dojME AR FHde A& 2335 % L(interaction) © L3
AulxdolMe TR ARG Abnet wsly, 2a BH A 5837 £90)
7149 olmAgt H@e] AAHA AFE v F£ dermz Az JYgEd A
AHAA Fert Bedy My gy FJ o @€ Fas 247" AHold,
Mul 271 Qe AZ7193 vtz 24z gEgo] FastA Ao 23y nAukEe
AR Ao} g EE A wtEEE Mular|FeA FH A Holn AAHY &
At Aupstd Aul2r)gdE AMAFEH AlangE adAUzd A% gL 4
AE 2AAFHA 7T A ojof 817 gFolr),

SR oz Az BA7IFY AolFE AN dAFE FE =8 o):
e Atgde] ®oldA AEEr] gRodnx B £ g @ AFE 9/ =t
2419709 Az7d Mul27golA e A 29 (pioneering advantage)E ©} i & Ed|
Az71Y AYAEC] Mui2rd ARG AP A 4L o FAsA FAGGE
AE 2oy, 3o wgd AEse @E $9= Mua Jgrds AZ7]G
AM o Fasitte AL BAEAT Song A 1999). 1 A9 JdFEE ARI)gn
Aul&7197E A FI By 1 8EF 32 AAH A F Aol FAMG A (Kozicki
1997), Az Myl BRI FEHn Az JEF R zolE AHAARE
QoA Z2ALG A7 7 & WEolr) (Jahja & Kleiner 1997). EZFelo] ol E @ 7jg
Y A7 AAEded 3 dFE vF9 AxVAH Hul2r|ge] FHEL ddes
FHERYZRaP AHgs #HEYe did ZAEEed o @A Az QoA
AMuj2719dBc o & EFFBYNLHo] FAHUD FAdol AFPAH 93¢ DE=vE
AL LA AT (Gowen Il & Tallon 1999). FrAlE T2 A7tz 2o AuAds Az
A571d3e AAld Fd#E (TQM)E H3gd A7 E U (Kim 2000).

P AT
e
NSO
-

ol
=

o
23

2.2 vHABAEHe V& SHEY

vHAY #5559 AE BMEY] AH Jgd V&€ Z9Eg vas Y o X
Zr}

<& 1> 7]1€ AR EH 5AxY

24 A #y Ad &g 249 54
L] - ARA YA, HAARY BA
Marketing - 284 oY =4 - 7193t vtAY 43 vlurlgE AT
Effectiveness | Kotler (1977) | - ©}#A® A8 - 2AAYH B 2
- AEA AgAy
- 8% 584

OHAEYRYE O/ 88 HZ=7)a} Mu|Ar(gdel Hlm 31



Market Jaworskiand | A4 - AR AE, WE el Y& F
Orientation Kohli (1993) | A7 Q83A -ulAY A 484 FHE F
- 23 A=Y - ARBA e JYEE HAY
- PAR B - EAGA, 7139 23 Y5
- opA g A - 343, v9%d rY
Marketing Kotler, Gregor, | - =l# %23 - 7143 vhiR AR vaEr)E AT
Audit Rogers (1984) | - vt A2 - B BT HEAL AN
- oA g B4
- atAR71F
Marketing Best practice 9} thv] %t - vpAg Aol WA v}F] g
Excellence Kotler(1994) | %, 4%, ¥% - Ay Jud Yol A JlE
Review A3 AH
- oA W A - Y3z A% yEA 3y
- AFE/Mu 29 B - A & ol &% AT &3
) Wilson (1993) | - v "3} Aulx - AYH FAYIIYE He| A
Marketing .
Checklist Sparling - 71943
(1992) - & vAY
- AIYARA LY
o} & 4EY
~ &3 "o} - 749848 A3 vhAY "t
Marketing Y He] g3 - ofelt]} £ & - Goreol T A3WEA F9
Innovation ALEIMAC,| - otolddd #% - o] WA Fd
1996) - T2 o7 cdEsh
- 44849

919 FojA FEY AMEL Kotlerd] viARAREDE Adsine 2F 2AAFH
Exo) AaFolgt: Aot 2 @A 88 TFF AL AFAFHIRDI opAY
Zatel Bsict oiAE Ao d¥E REE A9 ZF7 /19U Add 28359
2 Ao 43 FULE ¢ F Utk &, UREe 2dE0 wAY AF, o}AY AR,
nAY A7 FAY WEAFY BHPNAM FIsn Uk 2 oFEE AHEM FIT
% Qe AV A5Fo] JRFF JEH(d: nAAPe] Wshd v ot gFF
ARG AMHE A B £ 27 wEojgn M £ Ut AFAFIRLLE A
T=E v nA Uz #F AFARE 2AY adolA 44, Wit old dlg
g wdslE FoeE Big AFAT 2 ARAFHL FALY zF dP
A% FEA JHd FgE tAo AgAGgd T F2 P Feda #FHUSG
(Jaworski & Kohli 1993). ol¢} Zol A|FAFIRAL 7gdshad 99 4fedes
2449 4993 ddzgg ARHAEd ot JIdud zFHY FeAHE NAD
ZRolgtn & 4 Ut
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3. viAY AoEd /g

£ AdFoA A™Ed mde A" ARGE HY vlAY 2Ale 399 Hahat 107
714 A Az, 78 Avl2 71y ofAlE B4 JYERY JHRE 59 AsARA G
AA 71E9 Kotler (1977)9] vARKAEH 2dg 53 2. zd sge A
HPorHN AETIFC] T dalH o rAgAe] £H 8 FAsEd dasidn
veHE BE SAYEo F£AHAUYG. FHYE FHd dF EFFEY FBEL
QuAAgY, QuiAY =3, QuiAlY ARA2H, @vlAY Az, GuiAYg g9k
gAR7EA edER ERHAC vHAEAdTSY 2 2dn vas) B oo, $£3E 24
F8 ZAolFL 7|E EdoMe «@F] AEA” o] “viARNIY R dtiANE Aotk o
ofre wHAEE ARz Adgsted JojH nFUHY BEE oY Ay oje
8% AL vd Aojgtxm AT/ 2Fol waEHY) WEold <E 2>E olE 2
A B &3 F2 FEHEL Kotler (1977, 1988)7F A48 wiAE A2 D} vlwsto
Bojgr)

<¥ 2> Kotler?] vlARAEAE D} B A72dt 748 v

SA9AS =4 ¥ ay =d
29 T8 29 T84
AFeTole whg Cs P59 T8
a7k g% A AL A a7 24 Cs @39 A4 VY=
oA A A CS Z2zte] A VA=
oA Y g 23 opAE A 94
F4H o8 | ° 2Hse AUz sAREd | PR 249
Z3 AAE A FA9%e ¥E
ot 2 A X 44 FRA=T Heq
ARG vpAg | AEl BHF Ay LR PR REA LY 223
. Mgy &3 A o wAtel AEH
AR A FAHAE oA F24d A4
AR 2 8A viA g Ao 3 o}A g A e HugdFe 97
A710E 59 Aere] A A3
TS ST AN A9 99 A%
g2 BLA v P A E e 284 u}# g oY wAg vl P
EEAY @A dgFE oA a4

3.1 vHARA AR A AP

2 dFdME Y d5d vHEAEAadd A d5d AR FES aARnKos
THE MZE v EdE FESn Zd¥s e BAE AFIU A EMS

DIASSA2YE 0|88 MZ7(Yat MH|27(Rfef vlm 33



HAstel ol 1Y 2L JIRERE NS

<2¥ 1> 7|2 oA"Y 4324

7t
3
4

oo do
F - )

HEdr CSlI

A o) csEI

L

MP3

AY  ABadEs  oHAREFd oy GPel  uis  EEsld 94,
ol A Y 9 S (marketing capacity)?] =2F Folol UF olsE £9I ¥ Fasl Ju
uAYAFL olAY we JFH 499 A e AR oAz A
59 olgkn AFA o8 RAHYD & AFAAE AEY, 45, ¥29, A9
U % 187 Bgoz PASACL e AR 43¢ s dged @A AP,
vlAY 23, olAY AR, A AF, siA" Q)] 4@ 234y P8 dsia g
293 AYAF 2 #A, 223 ARSI DANTA g BASLE AT
A2 e},

3.2 17 A3 nABHZ
DAl B APHL  ATFNA AT 4R T4 TAVE F3hrt FA
s AR, 2931 2 A3} QAo B E A2 FIHA deHes aAY

&7 d@ dd3 §35UE AT WY 23 A2"o] FHHUG F& 23 FHUY
AARZ i =H3 B FRAAE IANEE wE 4. o9 L& FAAY
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BaaAY Qe 23 FHL22 FoF vA"EY A dig AT B o}
717 & YU 4¥E 9 B 5 Utk Narver & Slater (1990) 28|31 Day
Wensley (1988)% Al FA A 7|4 e FAE FHEAN nAA Yol A FAEAH
F FARTFEA fo% dFel A FAHAT. =T A AYTHY 4L
IABATY BAZA FHo D of BHEo] d¥YHo2 WAHH o} Wdn J|E AFEL
28 ot (Kohli & Jaworski 1990; Narver & Slater 1990). Kotler (1988)F 2ZAA13H 7| &
M2g 7138 $dstn ArHer aRA]] A% g FHsod 5o FFsA .
Aoz ol A9 viAYGFd FAHAY FAY AL F Aor AHEER
g&3 e Hdo] =29 4 Utk

A 1a: Az ABRAGYL opAR A Ao Fdd d¥g Ao
b 1o MEl271g e DAAFELE vtAR A H o FA4F FFE 0.

3.3 wAY 243 olARS

viAY AL atAYRAe $4E opAY 22 =AY, g g§R4A 99
AT g8 HAHUT. WA uAE BAZ 71QAA Ao 29 = AY FAol
AAAM +HHox med AE I BAE A dFY F38Ho]l AYA Hu ole
tAY A Aoz FAHAH JI¥E F Aoldt vpAERAY AT TS WE
ZAYE vAY A Y4 dIH€E FodFn AARD AL FYE JtEA =
AgAog o vARAFd Kol FAY JIdELE F Ao JEdFE HH
ZAFE oAGdFHY AgsE ngd A7 B9 (Dunn 9 1985, Norburn 9]
1990; Qosthuizen 1992; Desphande ] 1993). ©|& A& XA EH/} =23 Aego P&
8 BIAEE IR ALz 9¥E @9 ¥Yrh Parasuraman®  Deshpande
(198 =AY AFH 37 719y wiAY Fegel ARAHJA e FA HER
A AT £ svtn AEANG. A9 FE& MFITA w]Fo] Rop thgI FE
e =&Y 5 9t

742 2a: Az27199 vlAY 2HE L opAYAFA A FAT ¥ v
7Hd 2b: Aul2r1de] AR =AE L wAG AT F fFoAd d¥E vg.

3.4 vHAR Aus} viALF

vtAlE ARA2ge dF@ 22y Ad: ARA2HY HIT Soldd opAY
AN 2He BAE, 283 g R4 FRIFFELE TAHAY. vk B™
14 ARE FIARD 4¥Y £ Y FEFH AFY o A oM 1
Azl H2 Aeq £ AFE dridty e =ATAHLY ARYE FolA o
utAg ARA 20 o] golgtA HE ARINFTE TE FRY FIMAE wolw
7187t BolAlA d olm ol A2¥e 45X ZAE Fdds ARE HHLA
g4, 24 ARE A% ARFHIE BolEA 2 F¢ AAHY Ar#LS}
st oz AFE, FAER BAHYE IAYRE FRHoE £, EHHA

DIAEM ARG E 0|88 HZJ|YR Mu|Ar|gie] Hlm 35



A% dAsld 8 5 de IAFRGLE FEY F Qo FRHoE ojAL F3F9
vtAYgEe Ansted FAHY d¥E 9F Aolth. Kohli®t Jaworski  (1990)E
ANRAAENE vtARAR S F&u i, 22 g Qs Aoy gL ¥4
AFEo] ARG Al 2 FAT BAE FHEAG (AIF, FAE 1994
AE2, 05 1996; WAH 1996; ©187) 9] 1996; Jaworski & Kohli 1993; Slater& Narver
1994; Greenley 1995;  Pelham & Wilson 1996). A PATE EUE #o g & sHio
=&

7Hd 3a: AZ7IAY vHAIR ARA2RE vlARgFe] Ao FAF P& VA,
7Hd 3b: Aul271q1e) wiAE ARA 2L vlA—RGFA Y AT 9L oA

3.5 otAIY A vAGAHF

opAY A AGAsdd T vAY Md odFER HuHFFY 9, 2gln
apAgAge] ARz A4 HAHAd. vlAY 3o JAYEC] nAY Mg dig
A8 oHE ¥ Y wuiFAH EE AFEH 4GS I BET AlnolA Blojy
AHAA 718, dY, BA9 AAH, AFH sdez PolmrE ¥ 4 . olgA
HogHq vpAYRE FALY} ZAAFHE 7Y F Uk BF £ vpAY R
AAe aAR AT £PA AAHA AZE 75A s A AR, EH, TN
#e Ao AYHy Aol ug HrE A doh. 3R, AnH S0l viAR
FaAd M A =9 FHE vAY AFY AFHRE EY F AU o=
vlAY Ao AP: FRHoR YUY viAEGHd FAAHA 4L oA Aol
ZNEGTANA Z14AF L Aol 2T Ao dojA =AAdHe] AR acloz B3z
(Amit 9} Schoemaker 1993; Mahoney 9} Pandian 1993; Hunt 2} Morgan 1995; Mavondo 1995).
TG 7E ATEL ARdAY AAE Fol7] HilME AAHY A 43U AXE
Hejo} &9 niAE A3 olg AT F90] i FASAT (Porter 1985; Cooper &
Kleinschmidt 1985; Christensen <] 1987). 912 Ayl 9dld &3} T 7]
=&H3A.

7Hd da: AZ7199 vHAY AFE opAF S Fo] A FoAF ¥ VA
7HAd ab: Au| 27199 wlAY AHE oA GF Fo FA4F 9¥e Ao

3.6 vtAIR A} vlAYAFH

AR AL viAY AF FEY A=s vpAY vil=e T, 23 oA"Y n&H
Fdoz =23 A9 HAW WA ARHF Yol FTHYE FEIS 2 F39 vAR
AHAYe] FrE AU &Y g8 WE ofAY 4F A FPATE 98¢
Yo 2@ vhA" 4Fe Fe4dE dNda M2 AR 7IEe 474 Hgdee
vAR AFAY oA wlAY 4FE An A- Aoty Im A9 WYY wE
A2 otAlR 7199 &3 F7)HA 2&{E FH oHAR FAHoln FxAHA Ang}
2994 71%E =¥ xIY vAREF Axd dAAHcT IHFAL F¥E v
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o]}, Dess} Origer (1987)F AF Aol A AlFM n(@A T 7|YEL FoAA L
AFEe A971eS Adsie FAHYY 20 g4 g Azsgcin 2EsY D, Sinkula
(199 AHAY HAL GGaAE A0 APeEN P59 WH3E 2Y3a 7Y E
Ai AZga F454. olgdze APARE EdE tgy #L Mo =&HY

74 sar Az71H e oiAY QHE viAR AR A FIF ¢S v
7Hd sb: Aul27] e A AHL viAY AFA o {oie gL v

3.7 wtAR G H} A=

A9 <a¥ oM FAFHEETE ey oA s YL Be Aoz
Uehd 224052 549 g9ee FAHJAEY A A4 352 dE fHEAE l?ﬂ i
2e FE Ak AT aAVFAFY S s Eolrgtcth FulA ¥EI FPA
2% 719 Adxe oin aqnEAed FAAEA o Eojrittt. £ ?‘J?Oﬂ Bl
dAridEe 25 7l age2A did AAHes aARSALE Agsta Yok
24 wEHL vhAY 2AWRA %o d3d ZAdAn B £ dod oHAR A

¥¢5% 5 A} #F 853} Mol dold AAYo 248 mAL WEF Aol
ol 7199 RAVZAF) dB¥oz WYY Adojth APz dgy gL sHol
=29 5 Atk

of B feld 4 A
Zof Bl 4% %L v

7H 6a; AZ7Fe) viAgdEEe pAWNE
712 6b: Mul2r1d e wiAY g ot

27

3.8 4E¥5E ¥ REHA

otAIg AT gAa s 29 dFE2 add ZANEAE 73 dAE Hx9
AEFEE] AEHAT. 2AAGAH @), =R =23 @), ARA2E G, vHAE
A @A), oHA" 97 G 571 89, F 157] FEo2 FAHAG olg FA wiAY
gl BEE AFEZE AFGN), FEGA), FEFEMA), MA@ $23 #Hslo F
187 Fdo] EFHACE =2 AABE 157) FEF AABE 47 FFo] TFHAG
Az71dH Mul27]dteg ARl g e Aolgd utel AP FYHE TFUWL
Aol g sl AMZI7IPY Mulx JPL HEAE AEFsigd. AEA WL
8% Atole vlAY Y3 #AY oY HEY A4 FdEd dE B9 ARV
AEAY “AFrE Mu)27g BRAANA «Aulzrz g st AS-sd.

Az}, 71A, @8, 3, A2 5 oA A9 Aol 2A FAbe EgE Jide &
19701t} Azgoll= Azl J1A, &8 dddle 1078 71del EFHNH F 689719
AEol Fgdm, AMuzdds F§, Mulzidue 97 s)gdel Aoz
ETFEA F 499 7f2) AFol LA} 7 AgelMy 7)1y AL Az, AA, 83
B¢, Ava2g B2EF Ag99oez da e @39 dExy AU F9 sz
AAHQ nANE YRA2PE TR old 2480 gon zh A FoliA YEAHY
4% J|dEL T@Estn Yo AdE BR 7199 59 BRIV E <E 3> 2o

DS HZYE 0138 AMZ71edat Mb|2y|gde) blm 37



<E 3> AYE BEEF R A EoF

Az 714 Ayl 714 A
AR EF A= 71 A 38 8 LI E~TE L)
714 4 4 3 3 4 5 19
AP B 25 13 12 15 18 83
REF 383 210 96 215 284 1,188
A 34 Z33is | AYRY SESR A
RPN LCD/LFT A A 453 | ARIE Bt AH
- AARE | BF Rgss | F4 f
A2 NS K o] F

FEAANAE BY 240 @AM BAsE AYA Zde FoAdE Rt
A g, A, AFNL, 9%, F3,PR, F1, 178 Mujx, Fof F Aqulzg 22 oiAY
AP EX FEo PG 2 dApc] A48 71EAHL T A PHe TIEE
2zyolglth, o AANYY AL, Y W UFE AR ME 9 4749 A8E
ed8n Ygernz F3 TEFEE A%

olA g el did Aol@ AFH wE M2 g AHE Az g F Uue v
ol SHAEL AF wat v A 2§ Ut dl A 2FL F4F FU(5%),
2 BA20%), FF(30%), He@5%)E it =8 82 719 AR 83 A
A&EE meidA 2d olde 2FE @ Abgwel ZAldidd T EHAG HEA=
ARz} 7|89 ¥F B d3std HAFHAes THELS 9%ATH A8 BErbed
HEZ 5085 AYF HE2N AR HFEAE Az7IGY 658% 28l AMH271U9
4805, & 1,138%9r}.

4. AFAH AF4d="

4.1 atAIGEA Y 819 HF

Adelddel g AEY BME 93 FU2AdRHE APt 4L 43
EATZIAROZE AMOS (v4.0)E AHEEAT. FAXE Hd $E=H(Maximum Likelihood
Method)S AME-3atgon HFH9 EFHHA e $£A§ 2T Utk Axridd g
LAFRATE <F4>ol], Mul271gdo] UiF 2AENEFAE <HS>o e o

<E & AZ7Y9 wAT 4% FFLAo] @ FAL ALY

F44
89 z t-val Alph
3 7 T TEET value pha
olAg Q18 | " PilE 7 819 1.000 7424
> A" ZY A= .708 952 14.448
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2 CS A3 AL W E 580 700 12.943
o > AR x32e 239 783 1.000
Il e CERENCT, 747 o3 [ wsase ]
> A A Az 677 1.000
AR A | > HuFITH A 733 1.013 | 18.767 7612
> v Fa4 A4 756 1.131 19.037
/3 #A A# FEAE | t-value
alAY QY <- -> vlAY 24 505 637 9.430
olA Y AF <~ -> vpAY 2z 720 734 | 13.075
e A <- -> DAAEY/AY 376 419 7.356
Chi-square =67.24 (df=17) p=.000
RMSR=.052, GFI=.985, NFI=.997, RFI=.993, CFI=.998
<¥ 5> Au|271g 9 viAR A GEgadd AP FAJAEHY
894 AR 73 t-value | Alpha
B2Ed | HREH
> viAgAEe] A= 819 1.000
ol <18 | > g vidE Ty 809 1.134 13279 | 8178 |
> oY n&st &d 714 890 | 11.909
> ARA2Y B84AE 782 1.000
vtAE AR 7814
> ElEAole] ARFH 821 1.108 11.366
2AN YA > CS A} ARG 834 1.000 7387
> CsgFe Fax 706 .821 8.406
AAY A% > HnHdF oA 875 1.000 8165
> oA Fade g4 821 929 11.818
297 B4 A FTEAL | t-value
SR QY <- -> oY AR 525 643 6.352
olAY AR <- -> DB A 478 642 5.704
AR AR - -> 27 AP 390 .548 5.040
vhAE AY <~ -> aARAPA 614. .894 6.937
vpAE HEF <~ -> vhAR AR 580 .686 7.651
A Ag <- -> opAE Ay 497 .638 6.452

Chi-square= 36.65 (df=21), p=.018
RMSR=.043, GFI= .990, NFI=.996, RF1=991, CFI=.998
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AZ7)dol Wi A9 AR 7HY WM B(iteration)¥F ol RMSR7} 052013 FHi=
A XE (GFI=985, NFI=.997, RFI=.993, CFI=998) ] 25 998 3slc 24& FH390
(E 4 32) iAoz FagAgA o] ol AFZE GFl, AGF], NFI Fo| 29 olF&
0.90 °l4d A% A, RMSRE 05 o3d AF Adst Az7ddAME AY=
AREL 2 ¥go] o] HA gt oz vAR ZAQJAME “B FA%9
FE W57 M B OdFARAIEHE Y2 olE AAST YA Chi-square:
AA9 67242 RolAr) Wi 2de AF=st ALHAG 23y wAGESFE 2
AAY W57 42t ©E4% AT (squared multiple correlations) €& Z WFIE 8<0&
Agsls 2A9Ee Yl viAg 98 8ddAE «oiAY wil=7u dert 43
A Jdston, oA 23 adoME Ay A9 A0, wAR AFHdME
“alAlY FoA Ao NF L& A2 JYeElgt AMHozs adg TAHste HFEY
e 33 aEuE ARE F8F FE (7 o 4 Aoz wEgd vt
Mdetg Aol ¥ Ao e,

Aulza 71dse ddoz § e ds RMSR7l .0430]3L GFI=.990, NFI=.996,
RFI=991, CFI=998 = "j¢ ¥& 2499 HFEE RAFAYG (E 5 #=X). 94F4% AF
(squared multiple correlations) o} $lolA FHAGAZH QoM E “otAR wE3 FA70 W57}
4 A Ugteni(671), vHAIE AR 9ddidre “BRAYG ARIH WFIL AR
A (695), LAAEP A= «CS Aae] AARIJE" A5 7HF FA(695), vHAT
AN E «“HnAgE9 A0 743 A (765 Yk At oz FAQAEHY
A3 29€ FASE MFEY B o3td SE4YNTE A BvE &5 (7014 o ¥
E o Adegddel Hgs Aoz AE WY £ U

99 =AY 2HE FPAec2 vad B, AZA} AMujagodAM e wARAHR 570
8¢o 2 AdA A2g wHEtn B £ dd &, Axrde FAAELS vHAR
Aaole] gakalg «olAY A, «olAY A, oA Ao A 9oz FAHH
ek AAsty, MulAr|Y FAAAEL A" 4¥r, wiA" AR, “2AfAFY”,
«wolAY Aoz FAdAd: d4sgd. o AFdA {9 H2 Aulxrge
Az7Igect AN GAH A" ARE FAHAL AXVEE Auj2rdET} v
Z3 g FARATE Holvh

4.2 oHAREHF 29

B 479 dTFEHNA slgd wie} Zo rtARARNY] JEALT AAE A5E L
AF87 A8 BAoz FaYAARYE olfdo tlAGERY 549 AP A&
olARAd T JFL vAE A P 2 2dEel "ARYFR nAUFA ojud
YL FeXNE FYHIZ vt FEUSFERE oHARGFY aAqRFHo|Re 27
Ade 283 wAREALE SAHAT. AA opAY AT W9E EFHoe=
ohARYLst Azel Muls 71 HelM deiv AFHeE dYHEstE B2 Y
Z AEo x99 oA"Y Y28Ao] BF 187 EFE AFY, £84, ¥54, HAHes
TR Agsgoed olg FAsd vAREFeE P AT olE Wyl #E
298N d3E o 9 o
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<% 6 AZI)YFH Au|£71¢43e] viAYEZ] 4y 2UE9 &AEH A3} vm

Az 714 Aul= 714
9 A} |Eigen | €3 a9 A A | Eigen | &1}
2k value | 4 gk | value | A
AEEY AEH
HENSA BEA FA 654 BENGA EPRA Fo 728
AEANGY AAET g | 760 AEAL AFET W | 74
M adEe) A 744 6400 | 871 AGradge] gy 49 | 7417 | 858
;_zg;_aaa]g AT B & 755 FEZL Ao ¥8 722
FH4E T4 9F 731 FHAES £4 43 692
FH4EY A AR 780
59 &4
FEAR 7l 24 679 wrigol Wd BAY 850
o cﬂ?} A 762 1.772 | 768 A q‘i& e 8 2.140 |*823
Dol e A 767 Belldol ¥ R&E2 689
T ol @ BA 745 Boi ol gk BA 676
&y w&Y
QEH £ B4 765 wEu g9 HAA 744
w$Zaze &4 830 | 1333 | 873 | wEaste] =4 830 | 1.606 | .865
$E & 9] Ak 823 &2 Ao Hgwy 147
7+ 9 7149
FhA AR A AeY 697 71AAR ) A A5y 796
AR A BAY3Y 708 1970 | 77 7HAA A0 $ 03 785 1308 | 863
¥ 7tEdE Wy 729 2% 7H4lsE WPy 753
W&o 7H4R A & 640 W&ol 7HHR A o&H 782
a]leA e 2xE B9 AVd Auiarg 2F A 89e g T A&
g4 4 gid. AEFHA /KIEHE AT wE2YHIFA JHAge 9dEL L JEER

TFARAY. AxVIddM e AFYH, 38, #58, H4E BF 72 o9 ABust
datAlrE el Aularigede eflE ddgel  Ful A u
5 820 es vkt 874 $EEL R AXV|YGAME FFFH LAAA 14
FE  (guldel d@ FAH)] AAHAY. *1Hlé7l‘§°ﬂ/‘1“ #3398  2<ldA
FEARZIEY B0l AAHAG. AFH  2ddAM  FHYEF] OAAAA"E
Azx71go% F@se] AEFF TPHALEE AMu27]gdMEs add @A
sttt

4.3 & (revised) "}AY A3rd

datel HAaARH Aol @ AzVIHe FAF wAY AReAED AL,
TADE o] BAE BAFE 3 vALGHARZRE AT 98 FERYAY 2y
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ot ¥ 2. <E MY FAaJAE¥MZAHE wYgse H2a, H4a, H5a %ol

HaAFTHE TEHAT

<39 2> Azx7|949 oA Jied

d3dx CSIl

Aoy CSII
" ome———

A9 FAviARAHRRA Fu o] Az7Go tF 72 H2a Hda, HSae 25 L 9@
TERANEY S ARY FFEHE <® >3 2o

<R 7> AZ714A @ F2AANRPY A} A

AN e zzo%| 2
LR &3

oAl g & uAY A 3.052 637 295 10.347
ulAYdF € vpAY =3 648 203 130 5.002
vlAR g ¢ nAE A 327 .100 124 2.635
RANE & vl 054 1.000 099 2.541
AR Y Ax € A" 4 1.000 723
oA o= Ful € ulAE 98 1.253 781 .084 14.976
CSd3 QA WY E & uiAY U 640 .365 .076 8.428
alAG R A4 € nHAY =4 1.000 999
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oA 2R 238 & nAE 23 552 586 023 24.184
stAE Fa4A4 ¢ vpAY A 1.000 999

An7ARE oA € nAg Ak 549 593 033 24.184
AL AAY € vAY A 486 492 026 18.549
AZY & v g 1.000 673

F%58 ¢ Ay 496 490 047 10.604
Bxe ¢ npAg A 443 572 038 11.780
e € mAgas 716 680 055 13.131
AATEZAF & mAuE 1.000 020

Adyy HEFPA} € nAGE 396 060 035 7514

Chi-square=105.71 (df=67) p==.01
RMSR=.060, GFI=.967, NFI=.991, RFI=.986, CF1=.993

42308 dEd, ¥4 299 HAPE= chi-square gol 105.71 o p gkel .01,
233 RMSR € 060 2 AASFE(05)RT 28 wgoy, & A¥=E A4 GFl, NFl,
RFI, CFl £ E% 960 o422 w&dwg +38 Jdetigld. A=7|99 vhARdss
TAsE 3 2dE, F vhAY A (t=10.347), vtA®R ZF(t=5.002), 28|31 w}AE
AF(=2635)2 EF vhAEAZ 44 A9 93¢ wAe Aoz ded =@
PIAR A FE 2541 & Ye} aAqwnFed #o% Jd¥E F= AoER yeyo

GEe2 Mulz)el fod viAY e AR Y, nARF e BAE
EoFe 54 vHAGAAE 2 A8 728044 28 ol 29I g, <& 5>4A449
e ¥ A7 744 Hlb, H3b, Hib, Hob ol ¥4 T =)

<a2¥ 3> AHA7I9]9) AR FHEd

A3 (..S—.l.l

A el CSI I
s—

EE
= e
B

w
-

H#EI 4

ol
(&)
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Au|a7]ge]l g 7k Hib, H3b. Hab, H5bS) HF& A T2YANRYS A4
2HATE degH 2.

< 8> Mul27|gd] d@ FEAHRHY E425

FA3A -
A TEEE =8 HEA| ¢ E
ulAEAS & ulAE olg 1.826 361 349 5.228
A G g% ¢ aAAFA 935 245 .198 4718
TlAR G € niAg AeF 1.028 195 310 | 3318
viAE g € uiAE AR 1.696 395 218 7.779
NAUNE € oA HAF 1.319 1.000 383 3.441
A vl = 7 & ALY 1.000 813
vlAE e Ay AR € A" 1.153 816 084 [ 13.790
vlAE 255 Fd € o A" 907 724 014 | 1227
Csd 9 AANAT € nAAPY 1.000 999
CSYFY 285 € RAAYFA 570 .591 046 | 12313
ARA~He] B8 € vtAY AQ 1.000 999
B0 AREH € olAE A8 680 644 040 | 16.859
HnRgF9 944 € vAG A 1.000 869
ulAE Fa4e 9 € ulAY A 941 794 077 | 12224
AEY € vAYEF 1.000 783
559 € oiAg A 400 543 045 8.972
Bx9 € o Ag gk 519 662 043 | 11.965
7139 € nfAg g 544 555 059 9.189
DAPEA] T ¢ DARH 1.000 216
Addy By € Ak 231 121 019 1.984

Chi-square=92.45 (df=78) p=.04
RMSR=.052, GFI=.971, NFI=.982, RFI=.973, CFI=988

A& 7l B FERIFEARY ] $4E9 29 AYT L chisquare ghol 92.459]
pétol 0492 RMSRE 0528 HAAL(005)9 233z, & FEE A5 GFI, NF,
RFl, CFIE E5 9700|422 wEEHE FFPAHL Yehiich BAULE n9,
A QA H(=5.228), ABA FA(t=4.718), vIAG AT (=3.318), "IAYAR(E=7.779E BF
AR o] 4% Ao ARe Jeldd £F opARAFLE nAGE) o JPL
RAFHT (=3.441). AZ71UF} Hvl271Yg9 F2FRARYe $423 714 Hib, H2a,
H3a, Hd4a, H4b, HSa, HSb EL =E5F AY=A. §, AZJYH AMua7idy
HFoAYARR DL <1929 &3 PIAYAREDE £48 5 USE FIE Ao

ggoze AZZYF Muardded EAse FASEEFY vHAHAHaAY
1ol E B HEld 2 499 AFAE 44 APE= vmdgden e 8 Y9
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A3 AbelE B 93l 49 ANOVA EA L A#sidct 2 d3= g2 R g

<X 9> AZ7|A} Aul2rige] 8.9 FFx 2 AP ANOVA A3

0y 7B FA4549 a4 FAFZ44q
AZN g | wAE | eAg AG N F | AAAE
A Nk =3

Az 4.82(1.09) | 442(1.16) | 4.11(1.09) 4.33(1.01) | 3.58 (2.60)

71 Al 4.61(1.20) | 4.34(1.29) | 3.74 (1.11) 3.95(.86) 3.60(2.30)

&t 5.50 (.98) 441(1.04) | 4.37(1.13) 4.43 (.99) 2.15(2.39)

AZz Hg 485(1.14) | 4.39(1.18) | 4.03(1.12) 421 (97 3.11(2.48)
SS (df) 897.37 (680) | 554.65 (392) | 863.37 (680) 375.69 (392)|247.18 (392)
F(sig) 1939 (.000) | .19 (.823) | 12.00 (.000) 7.97 (.000) | 3.23 (.041)

ARzAD | AR | Y | 2BA%H | wAd  [AAe 99| aaas
A e ]

3% 4.99(1.09) 5.04(129) | 5.19(1.23) | 4.15(1.12) | 4.61(1.00) | 2.72 (1.95)
AB)2(AR) | 526(1.35) | 4.94(1.13) | 424 (1.15) | 420 (1.09) | 4.66 (78) | 4.18 (1.74)
Ajni A B 507(1.18) | 5.01(1.24) | 491(1.28) | 416 (1.11) 4.63 (.94) 3.45(1.98)

SS (df) 313.54 (225) | 351.48 (225) | 371.79 (225) | 278.05 (225) | 201.35 (225) [ 882.23 (225)
F (sig) 2.635(.106) | .319(.573) | 28.97 {.OOO). 119 ((731) | .099 (.754) |23.29(.000}
a79 Fol | oAE | oiAg AR GF | nANE
T(prob) A ag
2.34(.083) 6.69(.000) 5.09(.010) | 4.37(.031)
+BE L watE REUAE LENY

A9 dxE 2R AV AMu2r|ge odx xR FEIF HolFE noFg
AzZId Aul2 219 FFH22 AR AES oAY Aol #4199 29 d5E
AAEAE Az7Hde vARHEE A52 s, vy AH, AY 2Ho] 1 HE
W AuiLr)geld e viAR A oo wiAYAY, nAXNFY, olALARI} HE

u} gk},
Az AMv2r|de HFAE AFE A3 ANHozm, MuAZ|YE)
Ax7IQEHY FAH (p<.05 )22 ¥ ¥ F4E5L BT Hul2 7gdse 34

a9 JFA Az ZIPEY FF HAAANE APt FAHoE, vlAE AFL
AL obAIY QY (Ml 501 W AR 4.39), vlAY S F (M2 463 O AZX 42D)F
ARXF( AHl2 345 o Az 31D glM Auaridel AxNARG o AR
Ao g Yeixtth 2 4RIk Aolg BY  uiAY A glolM= Az Y
(5.500°1 71 B& FAFE VeI, 71AAZRZIY @e)ol HF W HAS4E wAFYo
AL S Mula (duh) 714o] 4182 1% E3, s8] 2,158 744 @)

Az FAFHL A Aolg HIHH A GURAEN FHE Y gAPez
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Az7Idol AMulA/ ARG AR Aoz o & Hoez JeEut. d& Ed9
Az7|dAMNE wA" A (F=19.39 p=000)3 ©vhAY =3F (F=12.00, p=000), 2|3l
viAE AR (F=797, p=.000), LATZH (F=323, p=041)o] SsloiA Fog HFA Aol &
29k g Aua 71ge @A nAXGA (F=28.97, p=000)3 IATLHF(F=2323,
p=000)ol Mgt FF ol xgth AMAAE Bge o, oAPIFL A=UY
(p=000)0] A H|249(754) B ol Be HFAY Bido] EAYR, LAVREEL Y
A 22 (p=.000)°] MZAART (p.o4l) © Be FFo Eilo] HAHAG ol g&
WAL Az7IPe]l & AQBAEA Y Aols} Mulx g EET} ¢ gEHLR
vebgcha si4 g & Sl

5. 48 2 AAHE

5.1 AT} AALA

2 dFE Kot (1983)9) SARAR 2o A%l Az 29§ e 4%
SARAHFEEE AR, of DL olgsel BIY ARV AI2AROIAA
e dEase ANee 98 SAREFH 2AVE £2¢ AN Y
Q¥4 As, AzdH Auage =YY 2ae THedd M AolWg
Gebanh AZ719e shAEd, sAg 24, oY A A 2o 9% e
Geptou, Aula AN waE ¥, wAR A, AAYY, AR A
4890 FoAsA UERD. ot AZGY eALATAEA dolH AR R}
Auizrlget dddos we 3848 AAFHE RE gugg. o Fhe Az
45 AuA2ad AR £ $EFES W) MR TEHA Yo A48 ¢ Uk
=, Az71QolNE DANGH ARA2DY BaHol chAY gl TlAE Pl
Aula Flgud don 28NS & Ao

ARz E P 240 BB AL Gl Azrgny 4oz
3 3a40) Won YERTh o AnE Aulzael S4U T4, 443 209 vy,
184, 2 2240l N1AF 4549 FaNol wFolnol 239 FEAe FRIE
@z, w2 249 EE d4% 2& 239 §440) Hudoz U Fasue
Ag duenn B 4 Uk ol e A= wHel AzHA Azl
Auarldue A% 23 IRAHAdeRA o FaA sz, AuasgeNE
Az7QRT oA ARE o 324 gt wds 3B,

Fzagde A%e  dA4eE  AZAYR  Auzsigd QelA  FBHo=
SARYHL AT SARAY, 193 DARE Y F9¥ ABeAE FFH FUG. E
B Faw BAL AuarIQl SARYRLdT B WEY AL SR 2V
YoM Aridos AZIGELT ¥e AFE RITE Aok o Ade Az
$44 nAuGE Az a8d 8 HE T4 ZE2Y 4 Yoe wo YAHY
2404 498 4 Ak &, AN2vlde DA og DY BAS ol fEE g
DAAGAQ 714E 2F wob Yohe AN ASFE A £ 9%
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52 #5479 984

E dFe oF A Y AdAd 54E 12std viAgAIe vARdgs g2
ABHoln HAF 7t vA"e ol8H, AHAH mdd A e vnE
AEFAGE HollX A7y sHHe gug 3ol E 5 A& Aojd. FFeo dF:
oA o] g 783 J3HE FHE ot g5y B 479 FHge AYE
B33 EAY 8¢ A Fgon Fxo dAFE ofd #F 40 7AEA oE
9 el Az AN AzCHY oA"Y Qs dEAsste] g
UEg 3g 5 U8 F glojol & Aol ok ANy EBA, & Ahe ¥WASKz o
A Yz ¥ge &% T AEY slevizd dizt 934 T34 FE dFLUAE
F712 XA et gldn B ® g d7FPEeE ARES e WSy oY
FED 2L &0 AoAeln Adxt AFAHA A AEE st vARARE £
de EES AEg "dart duvxn B epAgoez AFYH, 5H, ¥3Y, stAge
oAg 22 7EBAHQA FPHF(capacity) 2 MY FE Jomeg FEAPGHE
ARG FE AY H3E 7 g SYRSFE APGE aAUF diY I¥L ¥
Fx Y& Aot
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