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A Structural Interactions among Customer Trust,
Attitude, Involvement and Purchase Intention
in Internet Shopping Mall

Jang, Hyeong Yu*
Jung, Ki Han**

Abstract

This study investigates the relationship between the antecedents of Trust on Internet Shopping
Mall and its effects on attitude, relationship involvement, or purchase intention on the basis of
previous researches. 263 undergraduate students were used into data analysis. The date was
analyzed by factor analysis, correlation analysis and Structural Equation Model(SEM) using SPSS
and AMOS programs. As the results, the three antecedents of trust excepting company size had
the positive effects on trust. Also, trust on Internet Shopping Mall had positive direct effects on
attitude and relationship involvement. But, the direct effects of trust on buying intention were
rejected. Trust on Internet Shopping Mall was intensified by the positive attitude and relationship
involvement and leads to the buying intention.

The results of this study provide the e-marketing strategy on Internet Shopping Mall focusing
on trust, attitude, relationship involvement, and buying intention.

Key words: trust, attitude, relationship involvement, purchase intention.
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