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Exploring Brand Loyalty through the Analysis of
Consumer—Brand Relationship

Jae-II Kim*
Young—-Seo Kwon**
Joon Yong Seos*x

Abstract

Studies on brand loyalty have been classified into two approaches; the behavioral approach and
the attitudinal approach. The main topics of both approaches have been customers’ loyal or
nonloyal attitude toward brands and the rate of repurchase generating process. However, previous
research has overlooked dynamic and in-depth aspects of brand loyalty. With a qualitative
research perspective, the present study adds insight to the current research on brand loyalty,
concerning the disregarded aspects of brand, based on phenomenological interviews. On the
foundation of consumer-brand relationship types suggested by Fournier(1998), this study examines
various kinds of relationship types between Korean consumers and their preferred beer brands.
Findings show different aspects and dynamic essence of brand loyalty through the analysis of
these relationships. Moreover, a variety of sources of brand loyalty were identified. It was
concluded that “actual” brand loyalty and “apparent” brand loyalty may not coincide at all times.
In addition, consumers’ life events and life themes were identified as important determinants of
brand loyalty.

Key words: brand loyalty, consumer-brand relationship, qualitative research.
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