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The First Step toward Database Marketing Industry in Korea:
KT SODiS Case

Byung-Do Kim*
Seongtae Hong**
Jong Chil Shin***
Myung Soo Kang****

Abstract

Most of the people in marketing area know that database marketing has been one of the most
powerful marketing tools and thus database marketing industry grows bigger and bigger. For both
effective database marketing and database marketing industry, personal data are the very essential
resources. Unfortunately, in Korea, both database marketing and database marketing industry stays
far behind compared to other countries because it is practically very hard to legally trade personal
data for database marketing purpose. Instead Korea has a illegal spam problem which might be a
natural consequency of strong restriction on personal data in the situation of huge demand for
personal data, KT SODiS can be called the frontier of Korea’s database marketing industry since it
is the first legal business in this area. In the first 5 months, SODIS obtained 2 millions of legal
customer consents which can be the strong base to help database marketing activities of other
companies. This case shows marketing strategies of KT SODIS to establish infrastructure for Korea’s
database marketing industry and suggests some future tasks to further develop the industry.

Keywords: KT SODIS, database marketing. personal data protection, marketing strategy
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