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An Exploratory study on the Effect of
Digital Environment on Customer Participation and
Marketing System
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An Exploratory study on the Effect of
Digital Environment On Customer Participation and
Marketing System

Jong-Won Lim*
Suk-Joon Yang**

Abstract

This study explores the effect of the properties of digital infra on customer participation to explain
how customers’ initiatives impact the marketing process in the digital environment. Also the effect
of the accumulated information through customers  information sharing on their initiatives in the
marketing activities can be discovered. These effects can be better understood by developing
comprehensive model and employing large sample empirical test. Studyl identifies the properties of
digital infra which overcomes the limitations of off-line environment in customers’ participation -
Information openness, connectedness, community interaction and structure clarity - and how these
properties activate customers  participation in the marketing process. StudyZ shows the process
structure of reverse marketing activities in the digital environment. These findings deliver the fact
that customers’ initiatives in the marketing activities will be accepted generally under the digital
environment. Consequently, this study suggests some managerial implications for completely different
marketing strategies in response to customers initiatives in the marketing activities under the digital

environmernt.

Keywords: customer participation, information sharing, reverse marketing, customer initiatives,
customer behavior in digital environment
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