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SAZTY g4 452 %ffﬁ 201848 2 F35}2k2- (55040117, Cronbach's Alpha ZH%
5 28l Cronbach's 078°V42E Yeht A W] tist elgAa
N A%, 48 34 AgA o] FRFHJTT BHEIYTH(E 5 J3).
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(& 5 Heof 42|z A1 Bl 24
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W EALE A7 R ot 0.867 -0.023 -0.036
U &ALE AR Z ot 0.828 -0.139 -0.129
&4 u]gAbe) 2EE olFjalE 0.704 0.050 0.161 0.7897
v A8 HesHA E 0.638 -0.256 -0.044
g5 23gl0l g 0556 | 0381 | 035
ol @Al A BAE BHAFT 0.121 -0.697 0.227
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ol §Ad A AYE A et -0038 | -0041 0.858
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o] &AL A Aol STk 0.093 -0.035 0.745
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(R 8 &oIx 013N
o . 4 xF CR
aras o= A+ | e | (vae
cheol 1.000 - -
cheo3 1.166 0.140 8.355
IR cheod 1.107 0.127 8.689
cheob 1.289 0.145 8.807
cheob 0.924 0.115 7997
cheo? 1.000 - -
4 =2 eh x4 cheo8 1.087 0.076 14.371
cheod 0.665 0.060 11.156
cheol0 1.000 - -
cheoll 0.778 0.054 14.507
FEFS cheol? 1.013 0.063 16.114
cheol3 1.074 0.068 15.687
cheold 0.669 0.066 10.159
servl 1.000 - -
71&3 servz 1.001 0.055 18.256
Auj 2 serv3 0.991 0.057 17417
AH]) A servd 1.055 0.052 20.423
4 servh 1.000 - -
FH4 serv? 1.302 0.110 11.788
Auf2 serv8 1.360 0115 11.797
serv9 1.284 0.111 11.620
A hisl 1.000 - ~
his2 0.895 0.061 14.611
perl 1.000 - -
AH|AEA] per2 0.860 0.091 9.468
per3 0.940 0.098 9.555
satl 1.000 - -
. sat2 0.957 0.055 17.444
v sat3 0.957 0.053 18.015
sat4 1.093 0.057 19.259
intl 1.000 - -
9lels ?ntZ 1.090 0.046 23.727
int3 1.046 0.043 24424
int4 0.646 0.048 13.465

) 2= Chi-soare =8%6.802(p=0.00), df=491, RMR=003], GF1=0868, AGFI=0840, NF1=0.883, RF1=0.866, CFI=0943
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3 MMI~EA 3612 0592 0261% 0108 1000
4 A 3.467 0.478 0.678** 0.470** 0.492** 1.000
5. W& 3576 0.624 0.268** 0.127 0.828** 0.499** 1.000
6. PN 3577 0.710 0.375** 0.111 0.792** 0.559** 0.827** 1.000
**: p<0.00
CR 10y 71 A8 2ot
7t A BEAF t-value p A e o 7
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4 A - y9ox 0.169 3.698 0.000 AR e
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6 AMulAEE - T 0.773 9.820 0.000 e
7 MU AEE — B9 x 0.303 3.023 0.002 ey
8 B - Yo 0.492 5.244 0.000 A
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The Effect of Cheong on Behavior Intention in
the Service Industry

JongHee Park”*
Doyle Kim**
Seonhee Kim***

Abstract

Cheong is a unique feeling of Koreans, Cheong is one of the most commonly felt psychological
dimensions that Koreans encounter in their daily life. Cheong is bounded by ties of affection, regard,
shared common experiences and feeling of connectiveness between persons. Thus Korean customers
may be influenced by Cheong on behavior intention in the marketing context. This study examines
the effect of Cheong on behavior intention in the service industry. The result shows that Cheong
has a meaningful effect on behavior intention but not much on satisfaction. This implies that

continuing relationship between customers and service providers is influenced by Cheong.

Keywords: cheong, service quality, satisfaction, behavior intention, relationship marketing
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