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Samsung Petrochemical:
Total Marketing Strategy and Customer Value Creation

Yi, Youjae™

La, Suna™*
Park, Kiwan™**
Lee, Jaeyeon™ ™"

Abstract

The objective of the present case study is to analyze how effectively Samsung Petrochemical,
which is a representative business-to-business corporation, has created customer value through total
marketing strategy. Many business-to-business companies often underestimate or even denigrate the
roles played by marketing within organizations and consider marketing investments as costs.
However, the current case illustrates that total marketing strategy including brand marketing and
others can be effectively employed to maximize customer value even in business-to-business sectors.
The case summarizes that total marketing strategy of Samsung Petrochemical is comprised of two
primary pillars: brand marketing and the SPC model as an implementation tool that consists of
services, product, and customers. The present study is expected to provide valuable insights and

implications for many other companies that are operating in the business-to-business sectors.

Key words: customer value, brand, customers, services, customer satisfaction, relationship marketing,
B2B
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