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Qualitative Study about Value Cognition and Benefits
of Consumer on Culture—Art Products

Rhee, Young—Sun*
Shin, Eun—Joo™**

Abstracts

This research attempted to present the efficiency of culture marketing to the
organizations producing culture—art products and to the companies utilizing art and suggest
the practical viewpoints to the culture and art policy agencies. The methodology used was
to take an in-depth look at the consumer value cognition and benefits of culture-art
products in contemporary consumption culture from a social context by conducting a total
of 12 Focus Group Interviews, consisting of 58 males and females in their 10s~50s who
can represent culture—art product consumers. The culture—art products refer to the artist's
spiritual, actual act of creating or to the end products with economic exchange value. They
are also sense goods and merit goods that affect the mental state of consumers. By looking
at culture—art products as consumer merit goods, this research examined consumer value
cognition of culture—art products based on the characteristics culture—art products. As a
result, this research determined that consumers view culture—art products largely as
‘aesthetic and sensuous merit goods’, ‘actual and individual merit goods’, and ‘social public
property’. As ‘aesthetic and sensuous merit goods’, culture-art products are considered as
the products of an artist's creative activities; as ‘social public property’, culture—art
products have a public value in terms of ownership; and as ‘actual and individual merit
goods’, culture—art products act on the spirit and reality of a consumer in terms of
consumption.

As a result of analyzing the benefits of culture-art products based on the
above-mentioned consumer value cognition, it was observed that the benefits of
culture—art-product consumption are chiefly divided into ‘aesthetic character-oriented’,

‘social relationships—oriented’, and ‘individual benefits—oriented depending on how
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consumers see culture—art products. A 3-conceptional structures model was constructed
according to the relationship between consumer value cognition of culture-art products and
the benefits. This research revealed that consumers who pursue the aesthetic value or
sense of beauty as the central reason experience culture-art products themselves, enjoy
intellectual quests, and pursue their satisfaction by expressing affection for and interests in
culture—art products. On the other hand, consumers who pursue social value as the central
reason as a means of communication by perceiving culture—art products as a public
property of society, pursue sympathy with people close to them through the symbolic
power of culture—art product consumption or the joy of self-display. Consumers who
perceive art products as spiritual and actual merit goods and pursue consumer value as a
central reason want to express their own personality, develop themselves, and differentiate
themselves or identify themselves with others in the context of social relations for the
ultimate goal of living a happy and satisfied life while pursuing to satisfy imminent and
actual necessities as emotional stability and rest.

The fact that culture-art product benefits could vary according to how a consumer
perceives them implies that consumer value cognition of culture—art products and their
benefits significant affect consumers' decision in choosing and consuming various culture-art
products. It turned out that such benefits from the consumption of culture-art products
reflect the complex contemporary consumption culture of rational consumption, symbolic
consumption, experiential consumption, and social reflective consumption.

This research identified conceptional structures of consumer value cognition on
culture-art products and benefits that can be used for studying and understanding
culture—art products consumers who pursue a variety of consumption values. They can also
be used by private companies in utilizing art, as well as by national agencies in enhancing
the population’s quality of life.

However, since this research could only conceptually grasp consumer perception of
culture—art products and reveal the dimension of classification due to its own limitations
arising from characteristic investigation, quantitative data on the benefits of culture-art
product consumers should be measured in future studies through a quantitative investigation,
while using the value cognition of culture—art products and the individual characteristics of

consumers as variables based on this research.

Key words: culture—art product, consumer of culture-art product, value cognition, benefit
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