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A Study of the Extended Service Norm Constructs Influencing
Behavioral Intention and a Moderating Variable in Service
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CE 1) TRA%H TPB| A=H|w

TRA: theory of reasoned action

CEEEGRE

TPB: theory of planned action
(A28 B90l)

1985: Zeithaml, Bitner, Gremler 2006).
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